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Abstract
Purpose: The present study aims at determining the
extent at which the library of University of Tehran, Kish
Int’l campus has been benefited from the mixed
components of Marketing Mix Model (4Ps) including
place, products, information resources, promotion and
llogce (p ost) in providing information services in this
ibral
Methodology This study is descriptive and the
population was the library users of the University of
Te n Kish Int’l Campus. The sample size was 322
ople based on the Morgan Table and random sampling
met od. A standard questionnaire was used to collect
data. The data was analyzed by Statistical Package for
the Social Sciences (SPS‘S(Z software.
Findings: The results of Friedman test indicated that the
ranks of components in 4 marketing mixes are not
identical ﬁp <0. 001). The mean of price component (2.
13) was less than other components; therefore it was
more significant than the other components. The mean of
place ém 92) was less important than the other
components of the study. The result of uni variate t-test
for all of the components was statistically significant (p
<0. 001). In other words, the mean for all of the
components differed significantly from the mean score
of the theoretical data. The mean score of all components
is higher than theoretical mean score (2. 50). It can be
concluded that users are satisfied with all the
components being investigated in this research study.
Results: In terms of marketing (4Ps) principles, this
library possesses a desirable status. There are, however,
some insufficiencies in matching the hbrary services
with information technologies as well as in providing
electronic services and accessing the data bases.
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