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Abstract

Purpose: This research aims to investigate the
information resources, needed tools and technologies
to the special users with certain conditions in the public
libraries attached to Artistic- Ccultural Oorganization
of Tehran Mmunicipality.

Methodology: This study is an analytical survey.
Statistical community consists of 272 librarians of 82
libraries that among them 160 librarians were selected
as sample, but 170 questionnaires were distributed.
Questionnaire reliability coefficient was 0.920.
Findings: Correlation coefficient of Spearman test
obtained between the special services in the library and
information resources and technology - tools to
provide services for new literates was 0.494, for the
disabled 0.869, for old man and old woman 0.737, for
children 0.839 and adolescents 0. 802. It means that the
services for new literates is lower than the other
services.

Conclusion: Between information resources and
technology, tools and special services in the public
Libraries of Tehran Municipality there are positive
relationship in the level of 0.05. This means that if the
amount of information resources and using technology
and tools would be higher, the amount of special
services would be increased.
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Abstract

Purpose: The goal of performance evaluation is one
of the most important strategic processes that
measures the extent to which each organization,s
goals and programs are realized and is one of the
effective ways in which it can be used to evaluate the
performance of the swot matiix payment.
Methodology: This applied research is a descriptive
study. The statical population includes 272 users of
librarians and library, librarians of payame noor in
Qom province. In this study, three questionnaires
have been used for managers and librarias.

Findings: Descriptive statistice were used to describe
each of the variables used in the library,s research and
function from the point of view of librarians and
managers as well as the strengths, weaknesses,
opportunities and threats of libraries from the
disappearance of the strategy swot usage and
evaluation table were analyzed.

Results: In general study managers believe that the
libraries of this university are largly%57. The library
users of the payame noor university of Qom are
largely statisfied%59 with the services offered. But
general,users are less satisfied the performance of
libraries%45. The most important reason for users
dissatisfaction with library libraries at Payame Noor
University of Qom is the lack of proper librarianship.
The result s of the study of the use of information
technology in libraries of Payame Noorv University
of Qom showed that the yse of information
technology in this library is largely%68.
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