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Abstract

Purpose: Knowledge sharing is one of the vital processes in implementation of KM, because it
enables organizations to improve their skills and create value and competitive advantage. The
purpose of this study was to investigate the effective motivational factors on knowledge
sharing among Iranian National Archives staff.

Methodology: This research is a descriptive survey and carried out using a questionnaire. To
measure the reliability was used Cronbach's alpha coefficient. The statistical population of this
study is 248 staff of the National Archive of Iran. Using Cochran's formula, 151 of them were
selected as samples.

Findings: The results indicate the internal and external motivational factors have a positive
effect on the desire to share knowledge and behavior knowledge sharing. According to
research findings, "success” and “enjoying helping others™ are the most influential variables of
internal motivational factors, and the motivational factors external to "job security” and
"recognition” are the most effective variables in knowledge sharing.

Conclusion: The conclusions indicate the motivational factors can contribute to the behavior
of knowledge sharing and internal motivational factors have an effect on external motivational
factors.
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1. Fuzzy Multi Criteria Decision-Making (F-MCDM)
hybrid approach
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Normal Parameters®? Mean 3.4779 2.5062

Std. Deviation 46077 .83344

Most Extreme Differences Absolute 291 .229
Positive 291 .229

Negative -.150 -.132
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Residuals Statistics?

Minimum  Maximum Mean  Std. Deviation N

Predicted Value 2.5043 4.4812 3.6728 .33635 151
Residual -.50877 1.01855 .00000 .39957 151

Std. Predicted Value -3.474 2.403 .000 1.000 151
Std. Residual -1.269 2.541 .000 .997 151
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Coefficients?

Unstandardized Coefficients

Standardized

Model Coefficients t Sig.

B Std. Error Beta
(Constant) .868 275 3.158 .002
S92 935l Jolgs .852 .083 644 10.275  .000
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Histogram

Dependent Variable: IKnowledgeSharing
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Residuals Statistics?

Minimum  Maximum Mean  Std. Deviation N

Predicted Value 3.5025 3.8298 3.6728 .08953 151
Residual -1.31186 1.20765 .00000 .51456 151

Std. Predicted Value -1.903 1.753 .000 1.000 151
Std. Residual -2.541 2.339 .000 .997 151
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Coefficients?

Model Unstandardized Coefficients Sézggfﬁ?;?g i Sig.
B Std. Error Beta

(Constant) 3.334 .165 20.221 .000

PSR TR B WS .150 .070 A71 2.124 .035
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Dependent Variable: KnowledgeSharingBehavior
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Residuals Statistics®

Minimum  Maximum Mean  Std. Deviation N

Predicted Value 2.9329 3.6962 3.3344 .14238 151

Residual -1.09960 1.30378 .00000 .55034 151

Std. Predicted Value -2.820 2.541 .000 1.000 151

Std. Residual -1.991 2.361 .000 .997 151
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Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t  Sig.
(Constant) 2.333 .320 7.286 .000
ool STal 4 Jles 273 .086 .250 3.158 .002
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