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ABSTRACT

The issue of performance evaluation has long been considered as one of the
important success factors in various organizations. Therefore, in the current
research, the relationship between organizational factors and organizational
performance in public libraries of Gilan province has been investigated. The
current research is of an applied type with a quantitative approach and in
terms of how to collect data, a survey was conducted using a Likert scale
questionnaire. The statistical population was the personnel working in the
public libraries of Gilan (195 people), according to Cochran's formula, a
questionnaire was distributed among 130 people by available sampling
method. The instrument used is Machi's standard questionnaire (2019).
SPSS and other statistical software were used for data analysis. The findings
showed that all the factors of strategy, structure, cultre and organizational
policy have a significant effect on organizational performance in public
libraries of Gilan province, and these factors have the ability to predict the
variable of organizational performance to a large extent, and culture was the
strongest predictive variable.In order to improve the performance of public
libraries in Gilan province, it is necessary for managers and professors to
have a long-term perspective and pay due attention to various organizational
issues in order to improve the performance of the organizaton. Also
coordinate organizational operational plans and organize the actions of
different units in one direction.

KEYWORDS
Organizational ~ Factors, Organizational Policy,
Organizational Structure, Organizational Culture.

Organizational  Strategy,

© 2023, by the author(s). Published by Payame Noor University, Tehran, Iran.
This is an open access article under the CC BY 4.0 license http://creativecommons.org/licenses/by/4.0/).

https://lib.journals.pnu.ac.ir/


:%20https:/doi.org/10.30473/mrs.2024.69343.1576
mailto:alipour.omid@gmail.com
mailto:alipour.omid@gmail.com
http://creativecommons.org/licenses/by/4.0/

(ST ) Gl
Koligh 9 Jlowd Shdibuls” s dagh

VXL Y5 by do )b

AR TRA7RS R R

DOI: https:// 10.30473/mrs.2024.69343.1576

¢ (shglow— AIlio>

188390 alllan ¢ Jlojlw & hos p Slojlw Jolge Wb owy g
O Ol (ogos Sladibuls”

*f)%é: duo! crgsélbu\.‘gm 50 cru‘_ﬂg Sgwan Cymadl daols Wi

oS

P Ciige et Jslos ) (S ploisany Sl 3y Ses ol sl Giagiy Bus
Jlse G LS| (my a8l gy 3 B ol 035 25hae Gl slaglojl
Oibgi ol 0a b dss by (M S liwl eges slaasbols p» Slojluw o Slos o Slojlw
Sl (tilog SLMbl (5513, 5 (SigSa LLod 5l g (a8 0,505 L 2,8 95 51 pob
P Jels Jiwy (o)lal dmels i plosl @y S Cibs ooy daliiuny 5l ookl L aS
B i S5S Jges g L 48 (1-6120) 400 (IS (egee (slaaslls
3yl ol yiy 03l ald ygo yl 30l A x 5o g piwd 3 (S dTiged gy d doliiuwy
SMArt 5 ol ol s oo il 5 5 Lanosls o g 4y o5 gl ol (V44 alo
—bola s g Sl sl oy aly Jelee a s a S ol s Laasil 00,8 oslil PIS
ol 93y jsline 115 S bl oges (slaasbuls 1 Slojluw 3, Shoe 1 Slojlw
OtSsed Sy g i L 1) Gloslw 5, Slas pite (i Cubll (ol 4 b Jelss
Lol 5, Sloe ) 390 Sl (v @l Billas ol 039 018 dn sl e
A g A i Giendy 15y S Ladsluls leiwme 5 ol pie Cowl pi¥ S liwl ogos
Ormmen bl &b 1) p3Y dagr sl 3y Slas ol sbiwly o Slojlw ol 3)lge
e S 3 |y Gilisen (slaa sy ol 8l g o390 Sinlon |y lojlw Sliles slaaaliy
les (23 le sl

Sl glaojly

silo sl Sm b ¢ lojbs lilu o Slojl 3yl o glojls  ptaled o glojbe Jelge

sl b g CleMbl le 09,5 ¢yluish )
ol (0l g ply olSzsls

5 Sl ple 0,8 ol ¥

bl el o5 plas oSl ¢ sl il
Uil g OleMbl ple 09,5 iyl wlis,l8 Y
Al elRd o9 ply olSisly (oulid

ol il 5 el le g, o sy F
Al ol o ply oSl

2920 el 1 Jghans o g3
:4obb),
Alipour.omid@gmail.com

:&lio oyl a4 Sl

Lthd;buLS HELIT Y] adllas s@l.o)Lu J)gJ.o& » LjLG)LAJ Jﬁl%ﬁ ).uL = .(\\G'\) J.o.al ‘)%LFLC 9 e fsdlaase ‘u.u&l u_§1> Sgwye ‘).Sl‘_;l.c ols
A0-AY (I cliadign o  Jizs sloalbols slo ing i S bl oges

/https://lib.journals.pnu.ac.ir


https://doi.org/10.30473/mrs.2024.70769.1592
mailto:Alipour.omid@gmail.com
mailto:Alipour.omid@gmail.com

AD e Slojlo 5,8kas p Slojlo Jelge 15l w10y Son 5 dols

Slojw sl o 8l s sl o plog] (VW) o Kam
pobis (lajl S o Lisl lojlw g 3 (pulul (i
laccodoloul o Lasyl dy yorie Wilg o b losls 3,550,
aobiy il 5 LalST pie b e 93 39 lojl caskio
=l (W ((55L) 155 o ol lojlo Camdg 4 Canlia
9 Laaslouls i jooe (U slaglojler jogad- 5 dliwe
ODIAS ol Jl3,08 3 (logag Conl Sl 35 (Sl yeMl 51,0
S Soye 2 9 Bibpe 35 el SNl il &)
g jie o3 (il (Sl 2 ogMe 9 ploxl gy )
Dy e A e (3 )3 0l (rme (sl g
245 g CeS Si9yl @l (I e slaaadls (S
o ang o)l 5l ete Lol il Slgsuls ail e 5 laasbuls
oy Slas oy JiS 585 g Jslye 53, Sloe oo g kS
el oy Lol b blol 5 lojle 3,Skes ol latligls
e CaSo oyl da b)) daygl 48T el Sim i g
3L g calia |y Saly 3 le fgte lye VU o
Sy cle a3 aaibols (WAL (ylidlae g 035 J5) aiS
g A i gg50 cpl 3150l dog 213 3 (60 i
S5y plS 293 led S diwgy g 5l g Cps b
(VWA csidpdg) (sl 9 (5588 o 5 VTV c(5)la)

- (=0 64w D90 @lie s b Aol s 4l (o
oo o o ot | 50l S gyl 4S5 s 5
i3l 0,508 | ST (el laailelis 5 Slee o5l 5
riqbolinl gyl it ol slajls @) jghaiedr Sl
02t 48 S oo S (sl LMl (g5l 5
i s ] ey (gl 005 @) Slots S
09y 5 3t Ly cglite (elafls s Mo o o
S sl P g (I Cumdg (ool ()8 e b
a3 S by dslio yLSel csllao Lyl
83 ly asly we a5 (sl Y (slaodls (gilopald il
5 a Lal 95 0 pbl )8 polie loss il Coles g wilbuls
lojlw 3paly )l Slojl Jelge (i85 (e ol )3 o0
2y Sdos o plojlw (el g lojl Kb plojlus il
ol 0385 awyp g 0dle Jg—ttne _ogas (slaa sluls
092 ke sbaadlie (3,55 (bl | (seges slaaluls
y CELS N g 395 (el g Sin )l ol
Slojls 3y Slae Ly bl b)) )y g badlge oyl i 42
A awlgs oyl ol de 4 e

6. Khaleghi et al

dodo
Laglojluw (5Lt g 0392 ol jos s jl (slojb gloel b sy (4,8
i 3 6800k o Uiyl (gl Lol ol o 4S5 Jled
48) G G955 5 e G &y laglojl ol Y ol
OHSen 5 by ) Aisy de o 1y 358 Slojlu 5)Sles 4
Ciam g YO ale) 3yl Sy (e0eie 5 S o olos &
(Y8

lojlw 3,509 2 )38 36 (198 g by, 5l e (28T
Lol (el £5-80 oyl 45 Iy ol Cpat] FLo s
O—-’J Shue o il o3 poto oJ.J.J 5 OLa)'Lw s sledle
o3y Jgoud jl plio Sl (clag p camlio cllad o Slas
JLsd s ojlgan e (i ol 20 20 )8 s
g i Slojlw 3,S09) Slaasls cdyty ly 2lagsds)
Slojlw (iahas) cygele (slaS e (18 oo (0l
= GlejbwSind g Glojlu il ((Slojle 2pal)) (5l
clojluw 5y Sloc a S 1y > 5)ly (g5 8y ool Slojlu 5,Sloc
LS o pgad ) Glojle Cuibge b adli g gls daaly
P S )s)

2 Fgban 48 cul S ay Slojl Jelge 5 kLo
€lojlw Joalge» e Mol )58 o b olojles S 5,Slas
aon 0,05 o 5l lojlo &S gy oS (s polic don 4y
Ol lgene soboar D95 g0 &S 355 oy 2 ) 19 S
o pe A5k oy Copie Glapiu i Slele pole
5 Simoe «)ll) Lisebo] (glaa ] b (( Siunls 5 (o]
Lo 2l 00 Mo (o) y5bas olgs) ()15 (Sloogesd gy
agal a5y Gy Sl j plojl s 5l 6T (sl

o A& o o . . E ., A -

¢ LEK)?_‘) 9 .)L_m.bB ‘d_)‘)) u.ch)l_w u_wl M)S 9 Sl
¥y

b g by ¢ bacy pgolo (SiSs & (Slojler 3,Slas
s el Glesl o 250 Gl bl b 5 Slosls sl
|y Lagmo b sl by (st 3 cogllas glojls 5 Shes &
5 o) Ml 4l GLa)lS g9y yo sy (5 )35,b
(YA 2b odljle
Sloslw il ol p3Y il 20,5 Slojlo y S ol (ol
B Lo & cladlas sl g lojls ol Cilaal | ]

1. Krishnan, Geyskens & Steenkamp
2. Machie

3. Howes

4. Burke

5. Zhang, Falstad & Bjarkli



YoV ol fSen 5 S 58 gl slasiag
LSy 3 SloflcSingd 5 S o LIS (s
sl oS
el 3, Shee 5 gl By @ (YY) lS
sl a3l et oS

STl lejls 3,Shas oy & (1-V4) o Kom 5 G5
ooy, S ol 8l ay ang Ly i)l bats o plascisl j> o
3y Sl Sl mlie Copde g laio)lS ww calises

Sy e SLal LS (Y4 IY) gl 5 W0 elacy
b s Il hiel cbaloulS 5 SlojlucKind g5 5 ol
303 )13 (2 2590 1)

SLoe (myyr 4o 395 igiy 30 55 (Y WY) fSe
by eges AlbulS 5D 015,50k lojlu

leil aa gingh Sl Sopn cmd oo (Lt badindiy 5950
3l (Slojlw 3l ¢ Slojlw (ol s (Slojlus Jolge
Gibises 55150 5 lojlus 3, Slas 5 lojluocSin b ¢ glojlo
HUces Slojle 2Sles yicmod il y baaibols” ales il
S ol gd oo s Shgnd (lojles > il Jolge
L 2o b ) 28 o b gy Lams S, 53 Lol
S o 2929 4 e g Wb 0 2y st JBE 5
ly lojluw dolie 5 Clial any SLicuss 5 (o pde sl yid
sy 0y Shos il el (W plhe el > WS (o FSew
SlojlwSinyd (oo S founl 0391 ()l e dng3d )50 0)lgon
Elncasls 5 hobs g ol ksl dad sl 5 b g3l 2l
Slojlw 2y Slas (550l 0 &8 Aiwd (63)lg0 dlon il  Slojlus

sladbuls p» Sloile > Slas n i ol ingh Bin
gL oply) Slojlw Joalge oy (A lissl (sog0e
ol acs i by ol (Slojlo (dielad § Sy
Slgiee Slojlw Jelse Sl il ol @l (3l iaggy
Obiwl oges cilulS” ) Jlojluw 3, Slos 0AlS s i
TS 4 58 48 e ¢ ol 488 (pulal sl (LS
ol o..\:ga)f C).Lu J.sb

ooas sladibuls 1 Jlojlw 2ySlas ¢ylojlu dynl) .
WS (oo ot ) (S ]

oo sladsbls  Slojluw 5)Sles ol Jlidlo Y

S o ot 1) oAS Gl

1. Lingetal

2. Al-kalouti

3. Zdenka et al

4. Chidambaranathan & Swarooprani
5. Sinclair

5 Sy lisle o ply sladie; ;o Labse sla yingh
Lol o Laadle plo b oyl bl 5 Slojlw  ateles:
2 SE L Ll o plasiye 5l (S 0 o 0 plol o
22905 g0 0Ll pasbols
slaasbols” Llols” Jes oy Sloe 5 glojlw co @M L
Ay olisle S il og0s

9 le_wlm) - ‘(\\c'\) d)i_»v.; 9 u.‘i)l_.o Ty
Slaailels (LSS 3 Sles bl 2 She elos ancady

5 olojlw (dela 3 55 (Ve r) ol el g (edg00m0
Ol il sl gyl 0Skes 2 48] oo yles
W30 518 e )90 1y (S

SloilwSa g Jue sl 4 (W) LKes 5 (5,51
Ol (e aslls” Sl loy s Loyl o 38 g

alal) oy 4 0YRA) Gl 5 500 oy N (Gl
laasbols Ol)l.x_gt'f s 3)_§.Lo.: b Slojlw d)_».»mb
Asby letol (dad slaolily

= SlaiboSan s 556 oy 4 (WY 2l g (5
(olp by el Sbjye asileyp LS Jas > Slas
Oleiluw salulis 5 Slae Sy 4 (WAA) Lollw g (o)l
il )8 Jae bl 2 (5 306 sy 9 Sy
Dby cilete

)L'I:-l_».u ]oL»))‘ ey 4 s(\\"ﬂA) g o.)‘)L;on
Aushy Sl mlbe copte b Slojlu
2Bl sladslbuls’ » ple Copio g JlojlwSnyg
Ay sleal ol pes dupd ol
Qt‘_w‘ PFoE L;bmﬁbqt‘f QU.\;L?S 5908 " uJLO)'Lw J‘"lﬁf‘
leoiagy plo Jlcaby Slojlw s Sos b oy Jalse
oy o ld el i G0 A8 Pl g9090 cpl o oS
o g odlj plane (WAY) (o 5 (oliwoye D238 (o)
S Olrey (W) (2lime 5 35008 (ool (ITAF) (5 el
(VWAY) (! Gad 5 Ololes 9 (VWAY) (3L 48 (bL2) 5 alej
..))S D)L:}‘



AY e Slojlo 5,8kas p Slojlo Jelge 15l w10y Son 5 dols

pis Cppo 3 &S Oygo (pdy b pll L6350 diges woe
9 Rl (6503 3,8 weliian y @Vl | (LiSe oSS
a9 00,8 &l oy p cae Alol jl (oolass 4y doliiin yy
Ocren b pl] OT 9y p3Y b Mol il )l S cdl
duo}P P ulji—“*-bﬁ)* ).:Lm odliwl 2 MLU"“")" u;ls)
Jde iodis gly gl cpl ) ol ol 2ol 4 alie
45 ol 00 oalawl CLug)f dl_n.n w).«o L)"ﬁ) )] u.;l;b
I agas imgsy claadlse SISy e glig)S Sl el
1 el 5855 oIV gm ol e lade JBho 5l ol 5 ol
9 4205 Syl j08 0 295 (2bL g el Sl Al iy
JI ‘s U)lm.\)l 9 ()"I ()"I ‘e (.)"l )l)B]P)J )I B FYS) le:xﬁ

W05 oaldtwl Lyl

sl

sdaliio Limgis (Bluicazes sloysio Jlold ) Jod> jo
R9dse

soges sLaasbulls 3 Slojlu 3Sles (lojls Sim )3 ¥
S oo (i ) OUS bl
o908 SLaaliuls > Glojls 3,Skos colesls ool ¥
S o o 1) oAS Gl

o9 Pl w9y
Llod 5l g (oS 3,509, L (90)LS g9 5 s> imngi
5 oslissl Uy 45 il islog oMbl g yg5,8 SisSs
VA0) 439 (S poges slaailiuls’ 3 Jels Jiwy ()bl
o delidioy ;8\ G S Jgep 4 dogi b oS (18
ool 48’ cd 5 plds b @398 (wpwd )3 (S S Aiged g,
L’)L’;wl UL..»).Q(» W 6515 babouls )‘| 8N o‘ (Sl 932
ol LALRLS &) alye (yod g 9 S350 1) S
500 ), 8 Aol LS L) o 1y aol iy Solas
A8l Aol yius s JuoSS ) Cund (idrghs Bud zuudyl peud
o ey B ()85 Spgo o adllao ol 3 (55 Wigel 28

JECA T INPICN PVE- S NP IR | T T PR

(g 03 N Walgie o
vYIY FY 50 s
VIV M i
/o 4 Jale Jab
Ao " 3pme
vIv ) Jlo ¥l s
\a/y Yo Jlyo by
Y¥/5 ) Jlo tovs o
YAID Y L Fo-¥)

Ve W Jo $0 51 sy
a/y Y ol
YEIY v S, M
YYIY & Ll s
YE/R 5 1)) ol
£/ A oS o Jlw d
W/Y e Juwhy- s
WY Y NIWRTACAN Sl aiblo
0V/0 Y JLy. s
Vo \0 J Ve 5l i
£¥I5 AY ks o 2
A £5 SIS

o YAO o JLw ¥ BYS w 09,5 dopd YF/F Jlo
s 0955 dooyd Ve Cnles 3 g JL YO LY (w095
)8l 51 o pd Y SMass dw st Jlo ¥0 1 i
YVIV 10,8 0o )d YEIY (plpd ghaiio )3 1) 593 Muuasss

30 do D ¥VIY g ;5 0l,8l 5l o3 SYIV O Jods po
dyme doyd M g Jalio 31,31 0o )3 AV/D prizcen Kledg:
Lo d VIV (Gidgiy 33 dow 09,5 (asli bbd 5l g
YO Ye o VY Jlo Yo 5l jiaS b 05,5 4 (slate



P VR JIN FCI IR WL o T SV P W W
i) b s YOIY () s | 395
838 ol (sl

WW3ged lgie W)l w5 ao)d YE/A g il )5 doyd
WY e g Jlw B o> £/8 (gl i atl (jo)155
JLo Y0 L WY s dopd WY (Jlo Ve B8 dgds dod
Jlo Yo i)yt oy WO (Jlo Yo B8 2oy 0V/0

O3 iy Oyt oy glaylae Y Jod

poSle e bl e Sl (Sl b e
b \ V¥ VY \lias Slojle 5,Slas
b \ AY2 VA \iig Slojle s Lo
b \ VY VA /2 SlojlucKin
b \ VYD A \iig Slojle oyl
b ) - 10 -IV¥ YISy Slojle (Coygale) tolas

8L U lawgio Cundy )3 O)S Gib sy 485
buwgio s 1 50b5 (gylde gl baylzo (ol diged 145 455l
oo Bl i it 5 iseS (sl enn ool (1)
S8y Hlade 39 S5 g Ly B3 2gmg pae I LS

D00 o & Gl s

4o lal)S dsged 39 0dalin ¥ o> 53 45 jobolen
qoorze lyme Bl ol (SuiSly dbsal g (nle) 350
OSlee & g b Ll 0 odutius b usie (gl pouSlo
9 Orme Slatel @iy b olul &8 Glaggy gla yiie

I ) bt T |

36 37

0154 et}
x0
— O AT x20
x21
x22
%21
%24
¢ 0,979
0,100 T
-
38 %20
¥l ~
-
= T0971 _ =
2 *—0972 —
40978 —1 %40
k] 09637
a %1
w4 O e
»42

DRI,
(Uyosle) iatas 0979 »43
T v 0.053 "~y
™ i

#45

(PS-A) Jgo! (i)} clls 53 (Sl 65071 digas Jlages oY JSud



A e Slojlo 5,8kas p Slojlo Jelge 15l w10y Son 5 dols

@ x28 20 30 a1 32 xa3 X34 K35 a6 | a7
i ia——E ¥ v o~ N -, g
T 118,580 267.71:243 08¢ 10667 146002 13632 216972 255000501 55 205 914 175887
b e » S a5
i ~
r 6
a0 | x
Ny ) ,/, 7
x2 198,779 ol o 841 158.517° A
¥ 142472 2887 a7 e 2444834 w8
= 143,280, i /3066697
TN ~ (a0 ) X9
207,766 — 188,017 %
4130179~ e | T— 3 =
) MR X2
487408~ e
Y i atas N
o 251181 i v
g L8160 AN Y
) . 23
N 108920 4
%4 3,500 \ \ 24
2782 T
Y x
x38 x26
i x
-
T 181,401 _ . ¥30
#-192,512.7
4320931 49
a3 149,354
o wil
xla Sl b
%2
w3
A
N
A
x45

BT) colys (sybline cdls j3 owlSl oyt diged oges ¥ JSd

lole sla)l an an g b s Jowbo <Y 4 Sonp
32 L id Kaled (650w o OYl5w 0l duwlbre
Ol s Jole (glayl l5ue 3251 55150 51 oS Jlads 5o
by (g lde (Ko 3l50 plu jd g Cusl 03y +/Y 5 YL

S Lyla 1y« /0 5

0P SIRST (e b (3390 Sidlod (yudi
S Ol 69y 2 s S il lodis
e B e S SVl do 355 polas 13,5 o plox]
ol sl g iS5 By 53 o win and TSy &
St Lyl 3 50393 <10 SV 4yl lols slaly )
<YL ol Jilue 4 dismi o /Y so L) Hlade )l
St ol Lol G 5 Lok &y 5l 5 0350 J5e8 LB +/0

igs (sladns b wyp Y Joda

soly 14551 t sod o pd JHo ik Ol Iime Slpdd (598
&35 5l agl o[-Y Y/AA AT Slojlo 3,8las ool 3 yal, Jsl
&35 5l agl ofee /o -INSY Slojlo 3,8las olojle kLo pgd
&35 5l agl ofon \la VN Slojlo 3,8las ool Sy o
FWESCRCINN] ofees YIVA AR Slojlo 3,518 il casles p)les

3ge Uik 5155 &S pmbise PV Jo> 4 d2g L

S D9 o 031> Fwly ko



el Lo «imgs dnoly clbailulis 5 Jels ol ks
Sl @lie (o ol 9 815 gy Caesd gl |y (3L
315 39y S bl claailbols el Y Luslsy
qomo Capde g Ghigel csiayaslin b Cunloe olne
Lglesles eunl (Sl ooy ol 5l sxSere b
Gaos sliwly o 0g5 ks’ iily Gl g edges prends
A alisndss Wi 1y oo coly Slojle Cilaal
OMpass Cumdy I (oxiplas S eS y
Ol lans ady 5 25)00)8 5 uolid)lS a3 praslie
Lo plsl oS 8 L (Sleyedbl 5 g lls)
Ll b ye

colojles 3yenly 45 smd o s gl dud b (slmazly
L oS eses ladiliols 5 lojlo 5,Slas
2l Gk @B L s gl WS e Gapin
Lolyen (YY) "ollen 5 (udygh 3a)kS 5 (¥14)
2 290 4 S (§3l) ()5 sl a5 et
ghw Y gbcdloy) sbal pilive abls
Sty &y ohy ldly el cwl degeme
oy SblS Jp (55 ms oeh Ggoske
olyor 4 (obadysbiws Cunl (Son 42 )STp3Y (g5lo pan
5 Slolyd g yeiiue gy pold Llg o Lol bl ansly
e @loyly (85 i 3 1l 5 Sles dgu
5 oSS ket ()lSan 5 oS lie elazsl sbmyl
Gage S jobay Hlgi e o] )0 Cute )55 sloxy]
2 Sleile dply cplply 298 3 Sdes ()] 5 290
0 8ee Gilodinge oz )b b lojle 3,Slae
351 )5 caslio €y e MS lisl asas clbaslols
Jesl 5 L2l pSpmas > (Sily lygly oroncs
dog o g oMLl Slagonss IS5 5 3,555
Wl abols digy 2)Slas 4 oo yol oyl 25 0
O Gdedily ewe g Blaal Cowl 3V pien WD
$n Slgn ol @SS L ol ol lojls b 25
LS b LBy plo b dwslds o 1y 095 (06,

cyloslw Ll a5 uad o L pod aud s slaaidly
L oS eger slodiliols 5 lojls 5,Slkes
andyd odd dhl sladidl & dagi b S o dniin
Sidek sliwly ol il .l on3,8 aul pgs
JusSizw 5 (VO) (2o (M) (p5 5 03l (oop2l>

1. Guillermo Fuertes

3 Plojlw 2 Sdas (ylojlw 3!y gl as 8
S (oo (ot 1y OIS (og0s (sAILLS

e Gl ik ol ) e cups 5 Ol
L Slojle 3,58 +NAD e & glojl sl
Caw| (—Y/\“M/a/\) 0‘9" )1 09 &S ods Y/AA ﬁl)g
Cawl a3l olglyd (6 135 31 7A/ Lol an s b oplplo

D9 oo &Bly JguB3y90 4y g

33 Plojlw 28des (ylojlw JUSLw 109> ansyd
S (o0 (it |y OIS (0908 (SLAIBULS

35,5 a8 amdgo Ui Gimgs (pl )3 e o pd g (lg
09 aS ol V/0 ).31).3 T Ol)’fp 3 3)13 Cubo d)bf)ub
7% sluebl oy b cplply ol (-Y/VOMOA) ol

sl JoiB3 )50 4 b g 413l (gsho 5 Cuito ]

2 Slojlw 3,8ee lojlr Kidyh pgm 4 b

NS 0 it 1y WS 0908 (SLALLLS
oo cnl oxmdplls imgy (pl ) e cupd g Oy
Sas 0,50y g o /OVD Jade 4 SlojlucSiny oS ol
5 3 g 45 003 15y T lse g 4l it b
38,56 788 lieb] oy b L ool (VY OABA)

Do e ol 5 aus b opl g )y (Jou8d )90 g oo

3fes lojlw sl oyl and )3
) oS eges Lol Slojle
oly a5 Cawl oyl saimd i Limgk opl ) yawe oy
Sl 3,59, » NV Glae 4 plejle (i) g
sl T laie g cul cuze o @Il g 009 35,50
Aoy g Caol Fhe sl A% liebl cops g ol

Do se Bly Jou8d )90

S 5 Ao 9 om
el ol bsS imeh Blicemer iy mbs
P i g asd (e, 4l &S cwl
Sl Wog,S den Jlas 5l g o390 <)Lk pols imgh
oL copsl el sas edlitwl o las
Aid e oSt pYliles 1) (S ool slaaslols



a) e Slojlo 5,8kas p Slojlo Jelge 15l w10y Son 5 dols

5 SljlwSind o bli)l Caguen pob iagh
w6 i Cople  pelcaiiee (el
Ol (VWAF) el (Lo g odljplane (slasingiy
9 3y oo 9 (WTAY) (8L a8 (LU, 5 &iloj
ol 215 uSaie (VYD) log

OLis 395 (2o 53 (Vo)+) T giamegy Ll cul 3
sl ool 1 sitee ailiolsS lojlucSin,é a5 ol
Oe2 g Cuwl oad Lpe il Cu e (gilwodly (gl p &S
olejl 3,Kkos 89555 53 lgi o Lo il 53 (Sin b
"ol 5 Sa) imgk b omen a3l i)
2 SbileSiag bailie by de (VoY)
AL & Tl ulen (5L sypScan
Do oo 3 ySles dgup cely LS,

039 (V1F) "o @l Graad 3 ol @l
oSHE e g dlg e SlejluKiays o lis as
Ol il mlB anger 3 bl sl
@ Cund glojle Siap (Shy paSS L QLS s
b Pl 3)Sdos s g (bl 53 5 059 <ol o2
# Ol Shy R 2o 1y sl by oo
Pediee QU gladg) CS > cage SlojluSin
» Nlgee Sl Solkl (Shy o geres
Olejlo L) (59 » )l sl 5 (g S pronal
S yite b)) g cblizsl & Lol sl iS4k
2 olrse by JSaSu L L) byl )8 3k
S B ol ) de) dedee Cupl bl
L35I olyb 1l o el oS oo Lo aililss
& dgde w29 Glpde g Jop gm babls
g Cebge g 0dd Jitle GLHE 4 lojlo (Kinjh Coga
355 )3 5l cou plojle 3,8es

ekt &S amd o ol p)ler apsyd slaasly
S oger loalbulis 15 Slojl 3,5kee (lojls
oRgh @l pegad ol S Gmota
coilojls tolas ol Lis (VFe o) )l cala) 5 (605050
o Blaal s (gliaddior byl Copde Cules
Coles g b coles (ygly 5l coles dacdluy;
b pols @l 35,86 Glojls 2 SMas y (soiae
5 o3l pladl ks 5 (YV0) 2l sbpiagg

3. Porumbeanu
4. Ling et al

. . . . - - \ 1 .
B lojle 3,Slas 5 oondios j5b  Slojls

lire 9 b b gk @l eixes
5 CS b 39390 Slojlu Gl po ol lis (VWAF)
293 (g)blme blo)l LS S3lisyls, (o5lwdieslss
oRRgk @l b opole lagh ml oeeer )b
2y glojlo skl & s ol S (YV5) T e
CA.Q(}QU I8 31 ol ol Lwlyen 2)ls 51 olosle
Silwylilinl Bk 1 Slojle Hkdle a5 cuwl ol
el e o (Rl | s il o) 5 L8,
S oSdes p Glojle b a5 d9de cage
5 Ayl ol S vy cplpln sl awsly 31 bkl
ol 5 sppteliy b b s 5 plls 5 by
ool (63938 5 Qluebl g loxiw

S oyt W) cdS ol e ggeme )
2 g 0dg Mailyy lpse cunl p3Y Gl oyl
Olpde daailols e 5,Slee jl Jaib,n oS s
coloslw 53 ol sty sbol 5 cudMS Syl b Lwiles
slos Sloj anlyd cplaiise e yad 1y ol jle Hs e
s e o annls o8l sl sialy a4 a5 ol
Fzshe 5l S slp Gle @ 098 229wl
g o3laiwl
olojls Kayd oS sad o i pow dns )b slaadly
ly OS5 eges bailbols o Sbjle o Sles
9 Sl pRrg @l pegad (pl ) WS (e mite
2 SlileKin B piiwe o Gl (WAA) ol s
Sl fcuns Jblixe 9 odg jal e 5 Skee
Moline csysls (2lo ite Gojb ) ol pedies it
2l bl Cad gued jols idgh mls b oS cwl
(V) i 5 olipe Ol ) legk
5 205 ibeple IYAY) ()l pad 5 pleles

cte 536 J1 S (Y0) 2l 5 (YR0) Uy
2l b a cul Uil 5Sles 5 SlojlucKin b

1. Singobile.& Nene Alan & Pillay
2. Joharis



gl sl b gl candy jl laicpe g
L 13)95 50 (e gelgr )3 slesl I (oYL aw
slajls b gl (Y1) TSdgg g Kadoas)
s S e ot ] @ 8 1) aalge e
Gl 1) leMbl og (oyiwd j0 5 (awyiwd g diwobudy
VY gy 5 1) amd
) B Cllal axsliy egas slaalsuls ol by
4 pdpo Cdn s jo ol o yieo Sl adly HLas)
Gy ditan D g e 6l o adlae Caws
Slojle Jolge plo 29 oo Sl yile sajiagl
ol 48,55 )15 2Lyl 2)5e pols lagl > oS
90 x99 Jbo (o e Jold plojle @lie
oor & OlFe oried WpS IS (oeyn g iR
s JpS gl pte (il laip b alie Olegoge
S oluas g bl wyp by glojle o)l
lse T L glojle §l BB 5 eser slawliols

Dged (owyp (e (imgh 5D Glgi e ) Kb oo

O
ele g ol cla s S HLE 4 p e oyl
Dedso 8|Sl

2. Wojciechowska & Topolska
3. Serra & Revez

dyol 6584 & el Lulyen (YA0) (6 jim
@ 2bewd g preal cola glp babols o jade
5 03,8 Jao Slhles sloialy ploiods o ilate Cilunl
a1y gloile SOl Glaal 4 obcws Kl
Bkl eges glaalbols p (Sile 4 A5 e
CS b Coypele glpl Cilisee ol g gy, ey,
Soplpl Gyl Gk 5l el onl edoe B
Slojls sladsbyy o8 sl 5l dgb e sl lojles
5 oolizwl b it slojle oun] (slaculled oSy
SIS 5 Siwer slaasly la) plojle iabd
5 bl 4 5 Mol o palyd 1) Clpss sl die;
5 oloyl b G s g oy Car plojl 5,Skes
cod |y plojlo 5 Slas g wlas oo ool )8 1y gty Slaal
o Ll olgse Jeols et Julos )3 s e )8 5B
5 2l )5 Sloss &l 4 e iehad S ped 45 3903
A dnlgd asbuls 5 Slee lis)]

o cwl cdbe ool GbsS (agh @S ggeome 5
(hold (Snyp sl Jold olojle sla Sk
Slojlo 28es by Ul 2880 olojle 3yl
ST ot el g J1 oK ple 4l )
2 olejle Copgele g dpmly (Sinp lsle elge
Ouia gyeme 3 (g Cal jbline Slojlu 5 Slas
Y ol sl GlileSing g 5l sl
I Samys o)) ilwansles & Cond plpte cul
Silodlis rizmen il el e el 5ok
SLolS Jiwy 5 pols)l5 ads gl glojle 5yl
OIS (il Gygo 53 &S |ty oo Y5 4 (5905
OMSe (35 B)b g 353 ALy )3 youie 5 (Al
5 B a5 e dej el slajls
ol ddlhae Cow 4 dnely e il (5)sly,
W9 Cem 0B 2 (eges ALULS gd e
S (oSl gt 3,856 1 515 egie sy i
e dnsly 4 duaie clacad b 5 g WS e Wl 255
Slosnli yobar (eges Glalbols S oSS
anely gl 293 ) 5 cedb ool gl a4 pile
dgr ol Al ews jebay B &5 L5l e
(VYY) 5 L3IK))

dod b oges sladilulS ojgyel a5 bxl
dob 69y 4 olialboyd 5 S (o0 )18 LS b e

1. lgarashi



ay e Slojlo 5,8kas p Slojlo Jelge 15l w10y Son 5 dols

References

Akbari, M., Ghadimi, M., Zamani moghadam, A., Salehi Amiri, S., & Farahani Azizabadi, F.
(2020). Corporate Culture Model Affecting Human Capital Strategies in Tehran National
Library.  Organizational  Behavior  Studies  Quartetly, 9(3), 191-214. doi:
20.1001.1.23221518.1399.9.3.7.9. (In Persian)

Al- kalouti, J., Kumar, V., Kumar, N., Garza- Reyes, J. A., Upadhyay, A., & Zwiegelaar, J. B.
(2020). Investigating innovation capability and organizational performance in service firms.
Strategic Change, 29(1), 103-113.

Allameh, S. M., Askary, N., & Khazaei Pool, J. (2016). Investigating the Effect of Organizational
Culture on Organizational Performance: Emphasizing the Role of Knowledge Sharing and
Organizational Agility with Balanced Score Card Approach. Organizational Culture
Management, 14(2), 453-474. doi: 10.22059/jomc.2016.57625. (In Persian)

Amiri, A., & Kasraei, A(2019). Investigating the effect of organizational culture on the job
performance of Naja Border Guard Command employees, considering the mediating role of
organizational innovation. Frontier sciences and techniques, 8(2), 27-54. (In Persian)

Amiri, M. R., Ziaei, S., Sharif Moghadam, H., & Fayyazi, B. M(2019). Designing the effective
organizational culture pattern of public libraries in Iran. Research on Information Science and
Public Libraries, 24(4), 501-521. doi: 20.1001.1.26455730.1397.24.4.2.3. (In Persian)

Babaei, M.R., Yazdani, S., & Namvar, M. (2016). Measuring the impact of organizational structure
on policy making in one of the government organizations. International business conference:
opportunities and challenges. Rasht. https://civilica.com/doc/562586. (In Persian)

Barimani, A., & Alizadeh Paji, V. (2020). The Relationship between Organizational Creativity and
Happiness with Organizational Performance of the Road and Transportation Staff. Journal of
Innovation and Creativity in Human Science, 9(3), 1-24. (In Persian)

Chidambaranathan K. & Swarooprani B. S. (2017). Analyzing the relationship between
organization culture an knowledge management dimensions in higher education libraries.
Journal of Librarianship and Information Science, 49(1), 57-68.

Fuertes, G., Alfaro, M., Vargas, M., Gutierrez, S., Ternero, R., & Sabattin, J. (2020). Conceptual
framework for the strategic management: a literature review-descriptive. Journal of
Engineering, 1-21.

Galavandi, H. (2016). Investigate the Relationship Between Organizational Change Based on
Management Factors With Organizational Performance Based on BSC. Journal of Applied
Sociology, 27(2), 141-156. doi: 10.22108/jas.2016.20496. (In Persian)

Ghaffari, S. (2017). Performance Evaluation of Libraries in PNU -Qom branch- using SWOT
model. Quarterly Resources and Information Services Management, 3(4), 107-126. doi:
10.30473/jsm.2019.46550.1329. (In Persian)

Golzadeh, M., Adalatian, J. (2016). Investigating the impact of innovative organizational culture on
the success of the organization's strategy. Journal of Business Management, 8(29), 35-53. (In
Persian)

Gyurak Babelova, Z., Starecek, A., Koltnerova, K., & Caganova, D. (2020). Perceived
organizational performance in recruiting and retaining employees with respect to different
generational groups of employees and sustainable human resource
management. Sustainability, 12(2), 574.

Howes, C. (2016). Organizational Perfoormance: The Key Success in the 21 st Century.
Loomington, IN: Xlibris.

Igarashi, T., Koizumi, M., & Wake, N. (2022). In Proceedings of CoLIS, the 11th. International
Conference on Conceptions of Library and Information Science, Oslo, Norway, May29 - June 1,
2022. Information Research, 27(Special issue), paper colis2225.

Jajarmi Zadeh, M., & Tadayon, A. (2019). Relationship between Organizational Structure and
Human Resource Management Processes and Performance; Case of the Gas Company in Fars
Province. Strategic studies in the oil and energy industry, 10(40),187-206. (In Persian)

Joharis, M. (2016). The effect of leadership, organizational culture, work motivation and job
satisfaction on teacher organizational commitment at senior high school in Medan. International
Journal of Business and Management Invention, 5(10), 1-8.



doi:%2020.1001.1.23221518.1399.9.3.7.9.
doi:%2020.1001.1.23221518.1399.9.3.7.9.
doi:%2010.22059/jomc.2016.57625
.%20doi:%2020.1001.1.26455730.1397.24.4.2.3.
https://civilica.com/doc/562586
doi:%2010.22108/jas.2016.20496
doi:%2010.30473/jsm.2019.46550.1329.
doi:%2010.30473/jsm.2019.46550.1329.

Khademizadeh, S., Faraj Pahlou, A., & Mohammadi, Z. (2019). Relationship between
Organizational Culture and Knowledge Management in Academic Libraries (Case Study:
Shahid Chamran University of Ahvaz). Strategic Management of Organizational
Knowledge, 2(3), 111-137. (In Persian)

Khaleghi, D., Alavi, H., & Alimiri, M. (2013). A study on the effects of organizational structure on
success of performance measurement. Management Science Letters, 3(6), 1611-1614.

kohzadi, M., Zarei, A., Maroofi, F., & Bayat, B. (2022). Components of Strategic Management in
Iranian Public Libraries. Librarianship and Information Organization Studies, 33(1), 40-71. doi:
10.30484/nastinf0.2022.3046.2100 (In Persian)

Krishnan, R., Geyskens, I., & Steenkamp, J. B. E. (2016). The effectiveness of contractual and
trust- based governance in strategic alliances under behavioral and environmental
uncertainty. Strategic Management Journal, 37(12), 2521-2542.

Ling, Y., Lépez-Fernandez, M. C., Serrano-Bedia, A. M., & Kellermanns, F. W. (2020).
Organizational culture and entrepreneurial orientation: examination through a new
conceptualization lens. International Entrepreneurship and Management Journal, 16, 709-737.

Machie, J. (2019). An Analysis of Organizatinal Factors as PREDICTORS OF Performance in
Pblic Libraries. A Dissertatin Presented Partial Fulfillment of Requirements for the EGREE
doctorate of Education.

Mahmoudi, H., Lotfollahi, M. (2021). The policy of the organization and the support of senior
management on the performance of the organization; subject of study; Municipalities of East
Azarbaijan province. Quarterly Journal of Applied Studies in Social Sciences and Sociology,
4(5), 25-32. (In Persian)

Mirghafouri, S., & Shafiei Roodposhti, M. (2007). Ranking of university libraries based on
performance level using data coverage analysis techniques and Borda (Case: Yazd University
Libraries). Library and Information Sciences, 10(3), 35-56. (In Persian)

Moazamzadeh, A., & Salehi Amiri, S. R. (2018). Prediction of Organizational Culture through
Knowledge Management; a Case Study of the Staff of the National Library and Archives of the
Islamic Republic of Iran. Socio-Cultural Strategy, 6(4), 411-434. doi:
20.1001.1.22517081.1396.6.4.14.2. (In Persian)

Namamian, F., & Feizollahi, S. (2015). The effect of organizational culture on organizational
performance in the role of mediator innovation (Case study Ilam Industrial companies). a
scientific journal of ilam culture, 16(46,47), 161-174. (In Persian)

Porumbeanu, O. (2010). Implementing knowledge management in Romanian academic libraries:
Identifying the elements that characterize their organizational culture. Journal of Academic
Librarianship, 36(6), 549-552.

Rahimian, Hamid; Piri, moslem; Rezayan Qiyabashi, Alireza (2014). Investigating the role of
organizational culture in the implementation of knowledge management in libraries of three
branches (legislative, executive, judicial) in Tehran. International conference on new researches
in management, economy and accounting. (In Persian)

Rajabi, H., & Alipour, A. (2022). The Impact of Public Policy Implementation on Organizational
Culture. Public Policy In Administration, 13(45), 103-121. doi:
10.30495/ijpa.2022.66807.10867. (In Persian)

Rajabi, H., Mirsepasi, N., & Heydari, A. (2018). The effect of Schein's model of organizational
culture on organizational performance through the mediation of innovation. Journal of Cultural
Management, 12(41), 20-34. doi: 20.1001.1.28212304.1401.1.3.5.5. (In Persian)

Saber Maash, N., Zargar, M., Ismailzadeh, N (2017). The moderating role of organizational culture
in the effect of knowledge management on organizational performance (case study: Sangan iron
ore complex). The fifth national conference of applied researches in management and
accounting. Tehran. Iranian Management Association. (In Persian)

Salimi, A., Moradi, J., & Vafaei, R. (2016). The study of Relationship between organizational
culture and knowledge management in education Gheidar. The Journal of Modern Thoughts in
Education, 11(3), 64-49. [In Persian]. doi: 20.1001.1.20081138.1395.11.3.3.5. (In Persian).



doi:%2010.30484/nastinfo.2022.3046.2100
doi:%2010.30484/nastinfo.2022.3046.2100
doi:%2020.1001.1.22517081.1396.6.4.14.2
doi:%2020.1001.1.22517081.1396.6.4.14.2
doi:%2010.30495/ijpa.2022.66807.10867
doi:%2010.30495/ijpa.2022.66807.10867
doi:%2020.1001.1.28212304.1401.1.3.5.5.
doi:%2020.1001.1.20081138.1395.11.3.3.5.

Y e Slojlo 5,8kas p Slojlo Jelge 15l w10y Son 5 dols

Salimi, J, Abdi, A(2016). Study of strategies of organizational changes on teacher’s job
performance. Research on Educational Leadership and Management, 2(5), 99-122. (In Persian)
doi: 10.22054/jrlat.2017.16856.1257. (In Persian)

Serra, S., & Revez, J. (2023). Social inclusion of refugees and asylum seekers: The role of public
libraries in the Lisbon Metropolitan Area. Journal of Librarianship and Information Science,
09610006221146549.

Shafiei Nikabadi, M., & Afshari Zade Jafari, O (2016). Clustering and Comparative Study of
Organizational Vision, Mission and Goals Statements of International Insurance Companies
with Iranian Insurance Companies Using Text Mining. Iranian Journal of Insurance Research,
31(3), 1-24. (In Persian)

Sinclair, N. T. (2017). Building a learning organization in a public library. Journal of Library
Administration, 57(6), 683-700.

Singobile W. Nene & Alan S. Pillay. (2019). An investigation of the impact of organisational
structure on organisational performance. Financial Risk and Management Reviews, 5(1), 10-24

Taybi Shirmard, M., & Mirzae, N. (2017). An Investigation of Relationship between
Organizational Structure and Employee Empowerment of Development Management
Department of Tehran Municipality. Urban Management Studies, 9(29), 67-74. (In Persian)

Torkashvand, F., Ghiasi, M., & Torbatjoo, S. R. (2018). Studying the Relationship between
Cybernetics and Organizational Culture (the Case Study of the National Library & Archives of
LR of Iran).Library and Information Science Research, 8(1), 99-120. doi:
10.22067/riis.v0i0.67151 (In Persian)

Vanaeyan, K., mohammadi, M., & Azimi-Khabbazan, F. (2017). Relationship between
organizational factors and librarians’ productivity of the public libraries in Hamedan province.
Journal of Knowledge Studies, 9(35), 109-123. (In Persian)

Wojciechowska, M., & Topolska, K. (2021). Social and cultural capital in public libraries and its
impact on the organization of new forms of services and implementation of social projects.
Journal of Library Administration, 61(6), 627-643.

Zhang, J. J., Folstad, A., & Bjarkli, C. A. (2023). Organizational factors affecting successful
implementation of chatbots for customer service. Journal of internet commerce, 22(1), 122-156.



doi:%2010.22054/jrlat.2017.16856.1257
.%20doi:%2010.22067/riis.v0i0.67151
.%20doi:%2010.22067/riis.v0i0.67151

