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ABSTRACT

The current research is applied in terms of purpose and descriptive in terms of survey
method. The statistical population includes 50 users of information and digital
environments, who were selected as an available sample and in a simple non-random
way, and the researcher-made questionnaire with 30 questions was distributed among
them, and finally 44 questionnaires were collected. Cronbach's alpha coefficient was used
to check the reliability of the questionnaire, which is equal to 0.937. In order to measure
the validity of the said questionnaire using the method of internal consistency of construct
validity, the results of the correlation coefficient between each of the questions of the
components were significant at the error level of less than 0.01, which shows that the said
questionnaire has high construct validity. In order to analyze the data, descriptive
statistics (mean and standard deviation) and inferential statistics (univariate t-test) were
used using SPSS software. In other words, the satisfaction of users and the increase in the
audience of digital information, as well as the review of web page feedback by
researchers in recent years, led to a gradual balance between the visual appeal and
functionality of the pages, and rules for their design were formed under It is known as
user experience. In the meantime, creating a suitable visual environment for
communicating with users, and user interface environments and user experience design
has become one of the most important parts of digital information media. Information is
provided to the end users of this information through the Internet and web sites (World
Wide Web) and search engines. on the other hand, the current research aims to know how
much the correct management of digital information can affect the wuser interface
environment and career experience in order to guide users to their desired information
environment, according to the components of information management and user research.
Thus, according to the goal, the problem of the said research is that, simultaneously with
the production and distribution of digital and electronic information on the world wide
web, how can information be placed and arranged with the help of user research
components (user interface and user experience) managed in such a way that it is
accessible to users and the final audience of information in a satisfactory way. Since
information technologies and digital data have quickly confronted users with the
complexities of interacting with technological and electronic spaces, based on this
complexity and the type of interactions, there is a need to develop methods to better
understand the audience. And responding correctly to their inner and sensory needs
during a research process. The role of digital information management in application
research from the point of view of end users is significantly higher than the average and
digital information management has played a role in application research to a large extent
(63%).
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