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EXTENDEDABSTRA

Introduction
Organizational intelligence has emerged as one of the most critical
capabilities of modern organizations, playing a decisive role in enhancing
decision-making  quality, improving adaptability to environmental
changes, increasing organizational performance, and creating sustainable
competitive advantage. In today’s dynamic environment, organizations
are confronted with rapid technological developments, increasing
complexity, growing volumes of data, and high levels of uncertainty.
Under such circumstances, the effective utilization of organizational
intelligence has become an essential prerequisite for organizational
survival and success. The insurance industry, as one of the fundamental
pillars of the national economic system, is not immune to these
transformations. The Central Insurance of the Islamic Republic of Iran, as
the regulatory and supervisory authority of the insurance sector, requires
a high level of organizational intelligence to effectively govern, regulate,
and guide the industry.

A review of the literature indicates that numerous studies have
investigated organizational intelligence, business intelligence, knowledge
management,  organizational  learning, and digital  transformation.
However, most of these studies have focused on commercial
organizations and have failed to provide a comprehensive framework
specifically tailored to governmental and regulatory institutions.
Furthermore, previous research has generally examined isolated
dimensions of organizational intelligence  without addressing the
systematic interrelationships among  strategic, technological, human,
cultural, and governance-related dimensions. Consequently, a significant
theoretical and practical gap exists regarding the development of a
comprehensive and indigenous organizational intelligence model for the
Central Insurance organization.

Accordingly, the primary objective of this study is to identify the
dimensions, components, and indicators of an organizational intelligence
model for the Central Insurance of the Islamic Republic of Iran. The
research seeks to answer the following question: What are the key
dimensions and components of a comprehensive organizational
intelligence model for the Central Insurance organization, and how can
such a model contribute to enhanced performance, efficiency, innovation,
and governance within the insurance industry?
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Methodology

This study is developmental in terms of purpose and qualitative in terms
of methodological approach. Given the complexity and multidimensional
nature of organizational intelligence, a qualitative research design was
adopted to gain an in-depth understanding of the phenomenon and its
underlying dimensions. The participants consisted of academic experts
and senior managers possessing  extensive  expertise in  public
administration and the insurance sector.

Purposive sampling was employed, and data collection continued until
theoretical saturation was achieved. Semi-structured interviews were
conducted with twenty experts. The collected data were transcribed and
analyzed using thematic analysis based on the framework proposed by
Attride-Stirling and the analytical procedures developed by Braun and
Clarke. The analysis process involved the identification of initial codes,
basic themes, organizing themes, and overarching themes.

To ensure reliability, inter-coder agreement was assessed using
Cohen’s Kappa coefficient, yielding a wvalue of 0.75, which indicates
acceptable reliability. To establish validity, the extracted findings were
reviewed by a panel of academic experts, and necessary modifications
were made based on their feedback and recommendations.

Findings
The thematic analysis of the interview data resulted in the identification
of 86 initial codes, 17 basic themes, 6 organizing themes, and one
overarching theme entitled “Organizational Intelligence Model of the
Central Insurance  Organization.”  The  findings revealed  that
organizational intelligence within the Central Insurance organization
comprises multiple interconnected dimensions that collectively form an
integrated and dynamic system.

The first dimension, Strategic Intelligence, consists of intelligent
environmental scanning and data-driven strategic decision-making. This
dimension encompasses macro-environmental monitoring, analysis  of
insurance industry trends, identification of opportunities and threats,
future scenario forecasting, and the use of data analytics in strategic
decision-making processes.

The second dimension, Smart Technological Infrastructure, includes
integrated information systems and advanced analytical technologies.
Key indicators of this dimension include data integration, information
security, data governance, artificial intelligence, machine learning, big
data analytics, and process automation.

The third dimension, Intelligent Human Capital and Organizational
Culture, emphasizes the development of data literacy, systems thinking,
continuous learning, analytical creativity, knowledge-sharing culture,
organizational trust, adaptability to change, and innovation orientation.

The fourth dimension, Knowledge Management and Organizational
Learning, comprises knowledge creation and sharing, documentation of
organizational  experiences, knowledge repositories, digital learning,
future-oriented skill development, and innovative learning mechanisms.

The fifth dimension, Smart Organizational Processes and Intelligent
Insurance  Governance, incorporates service automation, digital risk
assessment, risk-based supervision, insurance fraud detection, evidence-
based policymaking, and insurance foresight practices.

Finally, the sixth dimension, Value Creation and Macro-Level
Outcomes of Organizational Intelligence, encompasses outcomes such as
enhanced productivity, cost reduction, improved service quality,
innovation  development, institutional  transparency, public  trust
enhancement, sustainable development of the insurance industry, and
strengthened economic resilience.
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Overall, the findings demonstrate that the realization of organizational

intelligence  requires  the  simultaneous  integration ~ of  human,
technological,  knowledge-based,  managerial, and governance-related
capabilities.

Discussion and Conclusion

The findings indicate that organizational intelligence within the Central
Insurance organization is a multidimensional and systemic phenomenon
shaped by the interaction of strategic, technological, human, cultural,
knowledge-based, and governance  dimensions. Unlike traditional
perspectives that primarily associate organizational intelligence with
information technology or business intelligence systems, the results of
this study demonstrate that successful implementation of organizational
intelligence  requires the concurrent development of technological
infrastructure, human capital, learning culture, and data-driven decision-
making systems.

The proposed model provides a practical framework for policymakers
and managers in the insurance sector to enhance decision-making quality,
improve regulatory  effectiveness, foster innovation, and increase
organizational efficiency. Furthermore, the model contributes to the
realization of intelligent governance, greater transparency, stronger public
trust, and sustainable development within the insurance industry.

Future research is recommended to quantitatively validate the proposed
model and examine the causal relationships among its dimensions
through advanced methodologies such as Structural Equation Modeling
(SEM) and Interpretive Structural Modeling (ISM).

KEYWORDS
Organizational Intelligence, Organizational Learning, Managerial Transparency,
Central Insurance Organization.

|© @ . Copyright © 2026, by the author(s). Published by Payame Noor University, Tehran, Iran.

This is an open access article under the CC BY 4.0 license (http://creativecommons.org/licenses/by/4.0/).

https://lib.journals.pnu.ac.ir/


http://creativecommons.org/licenses/by/4.0/
https://lib.journals.pnu.ac.ir/

e olidad

Nodgd 9 (Jluw s Shdbuls” sy angh

(=Y )IF0 )l FA olo o) o)ledd (o o Jlo

@ DOI: DOI: 10.30473/mrs.2026.77426.1693

E-ISSN: 2538-5356

P-ISSN: 2383-1049

« w9 R Yho»

S g0 dow Olodlw » 3 905 b Glojlw Sadigh rol> S99 >0

oS>

oladl slaples ) Sledlbl 5 laodly poe Gl 5 glojls e (938lig) (Shome 4 g b
Tohae Sk drwgi g (63,8l (S maenal (2l 390 )3 IS Jele I (S g Slojl uiaden
Sokex S35 5o dow Olojlo 2 3 5e b plojl (sriadbon gl (o0l (2l ciagh cpl Baa il o
Fodlital b g (30) lagimgh 93> Ban jlai jlg (45 63,509y Lyl iaghy Cusl ol (o3l
Oze g W3 Ab)] Glpde (pizmen g elecin Ghlisl Jold 5,8 a8 bl (gente JloS b,
S 5] 615 £l s & yhsnsy b iabd (5 ,S Wiges gy 4 45 5 Vo ¢ ol B Npbalias
326 4 bl (bl g lyy 3 oleebl (sly 05 (591)5 wBlSle de anlan I odlitel L Laodly
03,5 plorl 158" e I3l 5 b SN g gl 3y ) 58 ool el jglaieds s (S digdaslas
SN g al geae VP 5 aBlplojls gede A 513 (geds V ol anlae Jiloo | ol laaidly
Sy 5 b oyt olSel solpitiy 5550 Lobb cpmizzan Wlord lolis Jio ohb (sl ad
e o)l oS nl S o oalf |y alie slaplojls )3 glie oo 5SS prea slasi] B
Sl e slotlle b dealse )3 plols 5S35 s pillnl qsygly slacull )l oy
8 ekl 5y50 (glassy glaglesls plpde 5 OhlIS bl 32y @2 p0 g Slgiee 5 W23 00
0,8

SIS sleojly
&3S o dony ol (e Cxdlad ( Slojl (60 Slojl gdinden

Ol (S 90>

o9 ply o (g)lulus 09,5 bkl

'O‘):’.‘ ‘Q\).g('{

Obles e 1 gt odiun o5
tebyaniyan@pnu.ac.ir :a.bL),

VE-F NVVD el guyl
VEO YN 16,5550 o,
V0 0 YY1 i s 0,

:Wlio oyl @y dliwl
el s b (D) g obils
aon glejle 2 S8 b gl gaadee
slopiagy (Ml e S
AYe (Y iadipn 5 Sz sladibils

ol g ply olKsily lis oyl 256 © VFed cal (] (B 4 Blate itma oyl L] 5> @ ®
sl jlme 05 093l )3 ydte bl Cule) b g dlio & s Sl by (] 51 ()8 oolitel £55 o g b ptitto 5 (S Co% o
This is an open access article under the CC BY (http://creativecommons.org/licenses/by/4.0/).

https://lib.journals.pnu.ac.ir/


https://doi.org/10.30473/mrs.2026.77426.1693
https://portal.issn.org/resource/ISSN/2538-5356
https://portal.issn.org/resource/ISSN/2383-1049
mailto:tebyaniyan@pnu.ac.ir
file:///G:/بوم%20شناسی%20شهری/بوم%20شناسی%201403/فایل%20نهایی%20بوم%20شناسی%20بهار%201403%20اصلاح%20شده/New%20folder/(http:/creativecommons.org/licenses/by/4.0/)
https://lib.journals.pnu.ac.ir/

Sowts &S a pFU ) iy laglojlw 5 adle
el 03, S b 638 paoual g Sloss ads])d gilwdiodign
siogr gala (655 I ()l3)9-5 0 gy 2
S8 o JliSCuslw ¢ LU sladlys 4 Llg o Slojle
s gasol )8 eSS oL s U S
Canio H Mol dagi dise) (2655wl g (Sledlbl codlis
Olgiedr 65550 o Glojl Grizman 3yl wal)d ) day
WColdd ;0 Al G oy Caxiao (S palald 9 SweS> Dy
Oleslw (pl Slosouad LS o W) Caninn (pl drwgi g &)l
Ciol e Jlo Sl aShy oy glocS b 5 Slas g4
gyl il JAS 5155 dnsls ogas dlazel g (golasdl
slaiely Sl e slag ol 3 Glojlw (diaSgn o
S I olly sl &l Lo g 3 (ghod i
elm il skt (slacy3gi s og )3l cloylis s
Js25 =l 0 (N b slacaslie deodly (siluaz LS,
OB Sl g pSoe Sln pomede slaogz)l 95 5 Jlions
i Als5 e A8 A Lowlys alex I Lol
axlge (6)le-53 L1y lojlw iz ) Slojlo sdindgn
355l

4z ST amd oo (Lt ety ldllas ()
(SIS g (Slojlw (slalgr aiiej 3 alayingh
plosl izt slaglolo 53 Jizs Jo 5 (isld Cope
ol oanlie LB o505 ol 5 bl M5 win Lol sl o
S olal (s 4 35290 Sllllas | ()l 4SOl s
9 o= Sl (b 4 jeS g aidly Slojls gliedgn
arg ) S el 5 (oSl laglojls sla Shg b canlize
=t ey iS55 508 ey S 3 4l pg> led S
3y90 yieS LS dlag i g 0392 ()l den SBES S
slasl coniail)) sla oo el Sl pow ol 43,5 )15 angs
(i yd ¢ Sl sl dhe 4y g Al atws p 1) &l)5lis
SOl o)l ilaislay a2 LS g0ty g3yl g o)L
03l ylee Liges el qols sl ] 4 Sl Slallas
Coxio (NS o ) iadgn (SlyeSo g (65 maonal (i
szl plats] day

5 el (59U <, 295 oty M ol a5
Slgie 5550 dan plojls ly Slojlo gladgr o
P s d3Slen it Glas pS el i olaasly
Gl (51 )55 (0l o (glacSin; iy
LBl ol o 4y 1y (Slojles (90000 G2 5 )ljk Y520 4
o lge 2Nl i O 9 (b G0 59w 1030

4oddo
Caddy g b 0dmn Jaore ;0 b ylojls uolze oy
gy Sl ol ool Sy 48 A o llb 25,
Laylil i slee ¢ oo (slacaalad pas (il58l il )5l
(oo 5 Cawg) Cowl CleMbl g baodly ouiyl}s aiy o
st gl lid bl & By 1 Jaslys cpin 0 (Y0YF
agloilow slajls (555l K03 (6 S el 9 Copda
S sl (05, Cge dny pliwd 9 08 L (6l
Ots= peplie 4 4295 o cualil (VoYY & ol 5 B5S5)
P plysan Slojlw sadgn goren (i
el e 53 elys Inylojlos (dlS cLmclls
5 i Lz Sl Ologewas 3561 g pesiuns (61530 «ule bl
(VoVY T hSen g by 1) ol @il coenl i

ol 4 Col amtiz (ogtde Slojlw (siiadon
5005 o ) Olejle (932l 5 (Sl ailyglid (3 Ls
(e Glin g 455 B dedly (Gledn )b )b ]
1y e Sl Ly S50 5 a0l (6,8 s die
(YYY T Kan 5 lSe) 35k so wal 3

Uy plysan Slojlw (aiadon ypie lodl )
SLeMbl (655540 5y B3 «63912)5 o losles
95l 5 oaal oy (gt @ Ses dge sl
Fohan o (S3,0) 3550 iy 5 o Y955 &y 50
Bgd il Cypie bl olaojes L psrde ool VoYY
5 5553 oy Glojlw (Sl (Slojle (6 253L 5yl
B Al e g 3y S5 b)) Lo Jsso
lglejlo oslsi 5 stz il (@S Gl 5 (gloaisS s
as 0081y slmodly Gl a0l Kadsn (sl lojle LS L)
S gt ) LSy wb cans 0]y bt
1S 30501 loganad g Ales ol |, ysplogs (clbcas b
SLB) 23l pmeoan] 9 WSty 4Ly STy e oS
(VoYY cohlSan 5 Sl

9 Jlo pllas (Jol (LSl (S0 plgisds don Canio
lglis Y525 15L5 Cot 0y ysbdy dmypuS (ol
9 Sy (Saxg ) Gl G g e s
soads o] sla L 55 3y ly5 olaiied el izl 1,
Ll gl ¢ egian (hgn w3l NS (gmen olais)glié
055555, lian celacalled comlo ath by (gla Lol

1. Kulkov et al
2. Atrizka et al
3. Mikalef et al
4. Hradecky et al



# Nl (535002 (635 30 don lojls 2 3503 b Glojls (shiadign gol> (oS (b 1ol

e 2 s piyllasl g g (1S9 (R B (g S0k
ol Biadisd lojlo olwl cleMbl ¢4lid

g ddex I (hoa i glgl I iadn lojl
gl 5 (ible  Sluil/ Slojl )l Lo ¢ Jazeo (1B,
o 045553 39290 Sy Ojgo 4 Slgn B sl jly08 5
A Ll culio STy caliseo (slaods sy bilie jo g A8
Olejlw 3 diadign 31,3 392y L L Slojlo (sdindgn
38 Olejl 395 sl plu (guiaibon pilius 9 395 05 (See
2Ulg plajlw 148 09 80 el Glojlo g9 (nl bl o0
295 ame gyald 1 0sl s ) i b )L
oj> Olajles b ©yge )3 amd IS5 1, o] 5 13l IS8T
by oo b daome (gilujl b b g Ao Ol ]y oo clld
PSR IS S LA g aales B lejle 9 oo Lo
2 548 8l )b cdled wlido (5)LS 055> 4o oS
LS Cypie |y basre (Saom gy dales OB lojle colys
(VoY8 TolSen g )

lesl 35505 pis & Gal)S e 3l S Sl oslizd
5 lSen 5> (65 IS olil ()LS o 35 2l
oloil sla Sy g aasuie jl o)l slasil b plona]
Lol (S5 sl o)l Siadgn (S b sl Miaidgn
aglyogs pudal ol s g GY g iae Yoare cidd o
(BICRE 9o &S (Jod L g k(o0 drg potlss O j90
9 e sl (Sl9D )3 A8 (0 A ye D9 o I3l ) 9
L0055 Jros Nomdign 5T Modion (il (2L,
O Madgn )l genS Cubge (ly Cilad oyt
PS Jos Wadign 5 canslio S 51kl (slapranal ]
9 3%0) Conl o3l Slaenenad S50 2l g iloorly
(VYD o) S

Mowdgd (slo sl e
3y9-e dmely byl g laie iyl Cilize iyl &y ang5
w300y Naddsn lojle (31 slul pu i 4 sl o dslllas

g g0

Hble g
5 IS 53 Ul lyisan lySin )7 ible g
Ui e (glyly a5 (g0l ey 31,81 Sluwlus! b))
WS e Copde yipo )y 395 il it oYL able

3. Bennacer

4. Being smart

5. Acting smart

6 .Emotional Intelligence

g o s IS sl S 39 < M) blis (Ui
g Coled 2 g ol (Sole Ol Slojle (50L
Ol plosl ©p9pm8 (niomen 3-8 e dany Canio Jlub
(s o )3 08 (e aw iz 3 (g |y GRegR
s 3 Slojlw (gaiadgn Slosl dewgs Ly g (ol
§ S 5o SeS oo I ld 4 uaSl> Slaglejle
gl ol B oanl Cldlle (sl ospde (292l Ml
Phb & cusl ol ol gy ol altus (ol ) 5
o Olojlw o 55505 L plojlw lindgr gol> (o5l
Sl 5% Glpl (oMl r9pex 555 50

S S
Sowdgd ylo 3L
2 i S bl g QUlE Clgisa (hea (Slojlu e ]
i jgtons (2l5 5 b L ee (s oM Jli
g (il i dawgd Colod 33 5 ()5l LS
1 SLeMbl sl g Sl (V75 oo LSan o alp)
Gilises glysl ) oslinul Uy 5 calises (clag g, jl ool
I SIS L= ) s ane bl — 0
P ) 49 65 LIS (giadign 290 00 pdy ISl
5 =23 Olg 65 B g dbml > plojle cud )b g St
iessgn lejlus ol olojlu 3 o Lyl g Lasls 35
W30 (e Slejle slanlyp 1) 5 slasl o)Lt
ol A o Jas o Sl slmogad 5 oyl bl 5 g
Js-dne Sl jolatody 395 (59,3 dge JU3 & lojlo 95
Saie clapiums b1y 368 o cpd) ol bao blie p
A1y S sla U 5 e b 5l o eme s
5 8l yd Col Hbl; lojle Cdedily Cusbge 4 sldy (gl
LYY T oS 5 lagi) S &yl

LSl 5 baods] da i 51 clas gorme ciadgn lojlu
cle 2 @b caeal jl a8 cul lojlu bl L las s
i SleMbl d_xels (gy5l8 51 (3L uous oolasdl oy e
iadign ylojluw oyl ol oBuyy 5l .l o8y
Salen v o L) (658 slaailb g olojlw glac LB
el aS il o lojl 3 1y byl (logas 4y g 48 o
Lo yoie § dlugyy G900 & (pidned Db (2l Blen Sbx)
ol |y ame clajls wlsty b cosl b3 s las
A lis STy 2Bge 4 g S 1y p5Y CleMbl o il

1. http://www.smartorganization.com
2. Thomas


http://www.smartorganization.com/

‘4.‘.19‘ )]9& ulf.i».a.{w); ‘ul’)“'“’" GL‘B) su’.'?)l& JA]9.C D)lg).)
o ol el HlL (b8, sl cans Julos
5 Sloslalp polie 5l il Jlasl g Qla o], ol Gl
dl)_g OLo)‘L.» 099° 4 ﬂ,b_a ..\_u])B S o E)l—.’ b
S s ool wl g el ols) cliugs jl g8 b
b8, ctiaden .ol oaiy] el g 05ill slacas,d
e Shyeby g 0b lojle (1B) coje b ke bl
4Ly Caje dmd o ojlal AS )l Co e 4y &S sl (3,0,
domd 3900 3L oal e (it G2k 1) lejle

.(Y'YY col)&‘oﬁ 9 LSJI)A)

S5 g

LBy (g o3y 0jo> 5l pds T SjdsiSS Jign
Sl ) Bes 58 Sojleiss (ole slaasl o cul
o o) S b (o QUIE ool 2 9 0SS (e
9 =S gLy 93 )Sles g WS (oo SaS Iaans il i
2l ggome (5550935 (slacullad S o 1STb dags
SIS Ao p 22l)3 5 (GIgSS Gl (Sl (552400
Db 2y oy 0 |y Yl ble 5 Sliaos (55,
a byye csole LM | glaesamme (S jgleisS
S5938SS 5l (b o b g Sl Ly ol gens
cagi ASg) 3 4 Cusl 5)l8ley 5 (ol Elesun liaes
58 b (olBy Cabgn o (608 ,8T 09ills ol syl
Py silyss jledliul g calid (8 ly 0xpS )y
Sl Sl (ALST g 35 5ed Jli Sl ol Yo oo
el (59095 dy s cplojlw lame (S359liSS
Sl SJPeiSS Jhgn jl odlatul (Lol Bun Slejlugyg
(YVE e 5 uiSh)

Sl = Flojlw hgn
i el Ca e il sely Slojle (sliadgr porie
Olgieds 3l o aS Cul ol ;5 il sladsloyw o
Cgaxe ol (ol5) Cpje bds g S o3yl Jolo
S b obol ( 0By Coje b Loyl 3 wlel gadge g
S oalinl Ly (oo g Slojls i S50 3l 32y 1 o)
Olojle (sriadgn oS Cuwl plojls (658 5 20 slacybls
L ljls (g (YYF (o en 5 (logi) 3980 0dal

6. Technological Intelligence
7. Bankins
8. Organizational Intelligence

oo y i S Sl e lulid o ible pgn
o Ulgn 48 (gye bl o3 Glwlus] 5 cbles pusus
o oSSl ol cenge g > S 331 L8, 5 )3
Ul e ylojlu g sbacl (00,Slos o sl 5 Glaa
Sl Clulusl jl oslaiwl g cablos 5)50 50 guors JY !
g ol (dble oo (bl (JYaiul g S5 ool
ol izl el g 2ls B gl Jgos 5o ible
g 52y o U s (5l ) Jeliie U5
les of JLos an 5 95 e lojls 52 9 (59,8 Ly,
Lol e 9 lojl 3 8dee g (Jle Copte npin
Cedild 9 0ySlos dgupo ¢ tble yhgn 5l e 4l pae aoliiwl
9 Olgg=) Sobiee (I8l plojles ) AlS 39w @ ol

(Yev0 o)y

e igh

(el plegle Lo s 5 STyl U155 T o g
9 brme il Sl 5 (o (Sgalg) (oo Laoee
il ;5L g (S sladins () piliee olojl
45 Shgn g9 ool il plojle o)l slacld y adis
(orllid b 05 o g T claore (il it
P2 )5 bme 33,50 ) SleMl 2y 5 (6yglce>
ool Al Cuenl il caslio gladol p 5 paowad LJB
Sariiny scsbme olisabl pe 5 Sl cle & CledlL)
Py & ol (Jaoe (hen diajls 295l gd e il
55 705 il a3 sl psebiss le gdge (lulid 5
SLeMbl aay o 5,8 8l cov |y lojlo oan] a5 5 s
9 @98 bl o)l (sl (Hame (b 3 5l ol
Sleilwggn Sl 9 s s a4 gl 53 (lojls cans
(VY0 TohlSan 5 (155,55) 35 o )8 odlisul 5,90

By (ogd
Ly ol s (i ol8) e don d oly i a
oo Gkl pae (ialS g Jalse plo g Sdgd (ol e
SBlial 385 g (e glbg S prenal dgukp S )
oMbl (g )glaen 2Ul5 &) Ghgn sl S5l
0By g ol (S el Al b ) o] pnds 5 L)
oMbl s 5 () o8 lamen «Slatnpm 1215

1. Youvan et al

2. Environmental Intelligence
3. Environmental Scanning
4. Norton et al

5. Competitive Intelligence



5 plolis Jase Y0 b lojle o jgele (olislyon
A Jold am jlaz o Jslgs (sl ol pogdle
5 lojlacSin b o loslo cllie ¢ elaznl aylop ¢SS
9 8 Shoe L)l (slaioly Jolid ans gty 5 bodsly sl
(olaaind Colls) day s Syo cladely Wlial &y oliwd
9 e Pl S plgiedr Slojle (gaiedon 5 ol
e biwd Gl (S9-5 9 wlog b i 6595

Redier (A gloile 5> yide ()90 0
3)90) Slojl suiadgn b Slojlo Jldlu § Sl yal S5
Al ety el Ghgx 5 90l o)l radllas
ol o Lis gols Dg (Siuwed = Loy 95 5| aiod
adaly Slojle (gdiedgr o STl S& oy () 1S Conl
lojlaw Hldlo o (V0500 g5 (+/0FY) Hlade b (g)lolise
Sg g (+/00+) Jade b (g holize alaly Slojlw (siicudion g
O (Vi Slosle (008 laans b @l (ol pogde )
o Uy g bolino dlasly slojles (siadion 5 (sotupms S5
O (Y o)ls 5929 (+/FAY) Jlade b (g )boline dlayly Slojls
aduly Glojlu (shiadgn g ole 3)S9) ol 22 (590t
Oy »S&5 cps (F .00 3559 (+/FVD) Hlade L (g)lolize
Shho—igh g diliia—dgn (bl e (B3
O (70 5529 (+/¥YD) Hlade b (gyloline dlasly Slojls
Jaie Uy (g loline abarly ol (siadbon g bl sl

d)a.o._w}b 9 DA_’)]))L )L>L~u O (V ..))l.) S99 (~/\°‘W)

2,0 3935 (—+/FV+) Hlade b (g loline alayly Jlojlu
bl pUss LSS gslusiailys (co) (slaadie  olwlub»
Ol B €33 o Lallgy 9 Slojl iedgr Loy
ol S 3y gy 185 5l g (60,8 GBua Yl I sudss
Jslge olal daanliy Jols (Jao LB j5 dls o oyl ol
Ol LS sl o ol 00,5 ) lassly ¢ 500w
O by 9 Slojlo (sxiadon 3,50, I xS0y &
drogh el 520 2l SIS (glorially gl o08
oad odny ool s dlal CBLS g pite ol ogpde
G oly Elya a0les o 0 &l S i 5 ol 4y ]

8L ol ol 5o (silworly > 5

Mol (655002 55y dom (lojlo o 500 b plojles (siedgn gols oS (Sl)b 1Ll

cape ol gl esliul § 6558 clacubld zws oUly
S5 5 Salp Slesls Gign el il upsale 3o
2log lr oo & cul (edle (o9 9 Sl g
5 e S e o3lisel o 5 395 lojle bl L8l 5
i 3 1) g 5 ol ygee o g pgore A8 0B
W 3 S Sl e 228 5,55 5
el glojlaw 09y3 (8 9 Sl hgp (Kialos g areas
5 O BB = plejlw Ul 0 (8 Jige
s a50l sl ylojle Mol jd &S sl &by cleMb
9 381 siadion &5 Ll (hgn sl (3L slens Syl
9 Opmar Jold 2,5 0o 3 1) plejlo (1953 Slusl 4ile s
DB 65 lojlw Clbye )3 & 29 0 (i
Ol 3l (@l (i (SLeMbl (5508 5 plojle (3
Sl (3,5 Sedgr Ojgo a4 Slojl en o>
L aonis glpiedn Slojlow Gogn 2980 iy Slojle
e g 4l sl glajide Cpmls Sy (Jyae
bl 3,8 Lol o s 45 sl oMb

el ol Blus > Sl

Syl g2

sl Sl Goga (V2 oF) (lo g gy Jao (polal 5
S50 Gojb 31 ) sanlyd g ks (505 siaige
9 bl g Sledbl (6)9ld (e sbgy 9 cilanio LSLo
Saglss byl 9 B g0 e csilre ) slaesd
o9l 35 505 a3l 93 el (hon g5 cnl ]
9 7] 9 oe pdmis (3,535 ()8 slags 5 Sl
(V5o

RIR Sldininy
o A 293 adlie )3 (IF-F) GhLSen g Jlrigs
Aol € Sbojlu sdieign (oo sladdlie lwlui»
obal daanliyy Jobd (295 cJB > (inghy (ol @l
ol ol ool 04335 &) aoly o ,Shass olse
Sdoigr Jold A coam ¢ Jao slal (gl ¢ oS dl>yo
2l shiodsn  Jlo mlio (chiadgn ( Slojl slaiul
(Sl riadgn (Sl @lie (chiadgn ( (S50
Sl g b plolid (0B) sliadn 5 bt Shadgn

dloul poid (o lrme Y g >0 g 4 el (o laa i
9 Slojlw @lie Copin ©jgpd ¢ Slojlw aioion

1. Result oriented & process based
2. Structural Intelligence



9P SLaO)lee (Slojl (hga ¢ Slbunes (sla e
L 55 9 oo alaly glogl ogn b 23l i iy
iz oy Db LS L cdy iy 9 p 5 glad,le
95 SLaOyle o (2P B by 428 OMazs
ailiS 5t by Jad cé iy

L):\_;i;» LS—M))ﬁ d._f .)9.5 AJU.A ).) c(Y'YY) YL;«Jl 9 Oﬂﬁ
9 23818 )y o adaily > Slejle gn ldanly
A b diw 4 ol LS laassly sl «alylgs s,
il Gigd g o5l 6y 1A b 35
Ohsa 9 51> (5 bline g Custe 3l LSS wlyglss (sl i3,
295 518y g oy leS (5yay o (ke 3B Slojlus
as u“—“"l'\{” L;Lmolo)’LM: 4S ol 89 )2 23y OL’S)K
sSaen ¢ low dile Slpu Slbs g zpe g 2y b Yo
o CoptS b Slod s &l (ol cdiin dalae VA=1455
3 Slojlow (g g cagleS (s S 63 1) gl53
S il glaglojl sl wlygly k3, (0,8 Kl b
5 A (6 gy WS oo Culled il g Lgy bae G
e slagloils )3 aglsS sy Ol oS glos]
PRI P P I PRI
u_...uw.u ‘L)"I )_;oaMc J._;Su_.o SaS Bl w‘ u.))f
Conl 4§ wl,\.ee sl lojLuw Sl sy S
1y V8= gg il pably 1] 5 )15 molys den > Sl
Sl Kidgy edilod S a5

abalp wyp 4395 dllis ,d (YY) T Bl 5 alelg]
Cje g Slojluw (hgn LeMbl (6)9L slacll oy
ol 48 3.8 ames alllas oyl sl € 5,
5 Olali3l 5> (el i Slojle (hen 9 CleMbl ()5l
Mg oo Glpess 4 (2955wl § (1B) Cuje gm0
lacalld ds wgr 4 5L snad lLis oyo0 daled 5l
Cto U5 s 4 Slejls bom oo 31 ledlbl (558
sl By Cae 2 ]

ooyt Ay 395 alie 3 (VoY) TSl o Slasl
€S 5 aledbl gy5lid sles b » (o0 olibss
o Sl 2515 ] 53 aS e ol 5 sy
= Slejlw s alal 1o cleMbl o pio slaoguis

aplai Cgmyle ) a8y 5 Jle 5 Shes g (6yly 3 Slas

2. Bilgen & Elgi
3. Awamleh & Ertugan
4. Altindag, & Ongel

@l (o ay 39 5 aMlie 3 (VY LYo
SLe = )bl pllas (LS (gilosiailys oSl slaadlse
Sl 2 By €38 e by 5 Slojle sieden
S g (ase Y o5 Lol jglateds baglojle (559l
Ay ok (Sipaely (o9 5wk alsy lase 5> Cudbge
S Copenl e 4y BL 1,5 by s 5 Sion )] 4
L 4 i (gj0)aaly 98 So diajls lojl > Sl
el slagpliul lojlo (J315 5 (25 lasxe (o)
Gl am ang Ly ol 5 bl |y ol Sl
Lles Sinlon glojlu s3]yl 5 ctonily Clanl wcy ygolo
6y Sl oo Syl dis b sl 393g 4 sl b
o ylojls 55 Jeld Slusl s (ST S Lol 5l 6 olosles
Cajo Sl 3 1) (lus g wree QA5 U5 118 4255 390
Rl sl 2le)lSaly s 4wl gl dialss bl (6,
LS sjlssiallss Gl el ol U] (g3losiallys
ialip Lol jl S5 o8 )b sy ilisee (slacSiss
e 4 3l el g2y b adl oo Sl e S35l
Wi ol )5 el oy 9 s o] dinej cpl 4> 55>
A5l (glailols

e a9 adlie ) (VYY) LS 5 Jloxds
Sl )bl pllas (LS (gilwiailys (6551 4l
loibw (63,8 ploe bilyy 9 Slojlo (sriadsn (slaadlze
«oliash 5 Gl sl 3 Canino alllan 5)50)
o2l pian ma w3 ol LS iesi zols Sy,
Al bl padld CpSere 45 3 48 0 See o ke
g CunldSlos o pie Slivey (IS (gilosialys wlly
38151 4 S, (ilosiedles (gl a8l WS a5 WL,
2S5 g pljlw (IS Glajsie 1 el ol YL
48 )5 )13 i )35 51 padls (gl aw 53 (iren
Al oo (Stadly o gl

oy 4 D95 alia )3 (V- YY) ol LSan o YU
Sl )len (Slojlw Jign 498> 1 2lBlen I (LS 50 »
Csrhatie adlllan Sy 108 (o0 Cogli |y )by Sy g
5 lojlocSingd 5| oy uto il dnaly sl
olmoje Jls ol b ool Ui |y (gl (slacs lgo
S, Ll g by, o Lalsl 5 Lales 1silo
YU e il ys 00l LS deas sl 1y placus
Srdn @5l glacus b 4 bl a)S ()15 ) blas
O Gz sl Sion il 5L LS Joome

1 Atalla et al.



Ve Nl (555002 (655 p0 don plojls 2 3503 L plojl (sdiadon gol> (oS ()b 1ol

o=l B o)y mw 34855 (pl oplply s (o yiwd ) il

93 PLRl w95
N egdee (o aVaiz g (Saomg o 4 (ol (hagh
BB by Sl cplcunl o0 48,5 0 00 (4S50,
9 olai dlal ) jemec Bl g 85 (S 4 olsws Sua
=l dmly ol 48 )5 G g0 oy ol slaadse
S pasie pbodn g Sl (e (gende Sl Simgh
9 S o Cmpnd Sidd bl ooloiie o2 len
9 (F9d9e Jlod plal (650 (pglis b &S (ygede Jlowi
Johte slaby) 5l (S 90 adlid 55 Sles Jolos
ool (S slaosly Jdos gl (589 9 lgee Juloo
ol 6y 3Liidyse bl slacs e &S sl anlina
5 HBle) oyl e walyd s |y 1 Sus aS sl s
Jobs (gemae Jbod )3 il laghg, (Ve VY (o en
J=oS g el a5 (ppalide Lo (ppelie B
S o gy 5l pigim ol 3 4 Cl (slanslie
ol aS aeliae 4 ) .l oai odliiwl yelise
ool weliae canl o313 dmugs 1y o] (Vo)) T Kid ol
g odmglojluw ol (pelide B 53 g paseide (g9,
Jolpe (VN ph)lSen g (BBle) 2535 oo iapllss 51,5
SIS 5 sl 95U bl (gemde oo Ghagh
Egdge L5l ol o cpl 1Al oo oj gy 4 (V1 0F)
Sl gy SVl 5 Sl gl dlis ol g,
sl digad g dnel cg9p0ld s iag% )b

SNz lls idls Ghmgiy 4 39)9 (Jol Jlnse
ablo (gLl (g3 Sy e 0jox )3 (paasS LUl 5 (65
Gy 45 391 dbgyje 0jo> 53 (pldghy Cullad dble o IS
Gk sl edly imgh cpl 0 icred .85 pbol diedin
035 (6310,8 3 5 5 Ve b 4Bl Bl de 4l
2y ay acebsl g5k bl sy o) b baslas
aals) ol b 6 S iges 48 ol o sk — plus 51 oliie
O S 4 e 0al 03l Slagwly caalid & Wb e
Al 4zl dgmg ol )0 (st slaodld g osd lagwly

Silwosly Jl ey Sdingly (sim dl>yo 3 (inen
anlas Clus b & slacuwbaob b o eSS g baslas
50315 o0 baslas e ))Se g 38 dalllas & cunl dtily

1. Agheli
2. Atride Stirling's

O d)lbl_uw A_Iaa]) (\) ‘39-“"u,—‘° ) c.’l_ua = (o
5 Sy SO (69l dSlas g SleMbl oo (slaogus
g A (V) D98 o0 (ped ol 485 9 (Jlo 3 )Sdes
3ySdes 5 4By o (ke g malitene U (G ygly 0,Mes oS
S il 3 g aS s 3 (i) oyb e85 S Jl
635 8 il Slojls g slal 5 5l (S o 0rd
el oo Lo a8 LT 5 a5 caably cpl )l (659lg 3, Sdes p
dthH w2 4= as .))‘.) d9>9 uL..)Jl 2 Lf"; Olallas
3y Slas g (5919 3,Shas ¢ lojlu oga «leMbl ey e
oili8ly asdllas ol Coenl (Sl yn p b oy o (Jlo
L adllas ool aS cowl ool 4o slazel (oplplsy e o
2)S aaled S8 Ol 4 e g 64k slasely

2 wyp 095 dllie (YN s 5 Sl
53y 5 o Seig S 55y (sl (15 e
aS aad o sl bt izl € Sbjle (bea p Jlojle
Cuto 3B Glojlu gn 2 (Sig Sl (65k (Slapiams
O ot 1l a8 wimd e L bal ol pogMe 5>
sl oo (Slojlo (g (Slojlo (6L

390 S e g 0jo> (nl 3 35290 Sl )eS 4 d2gT b
Wipnj 0 428 S A el 4B)S 0 oY (sla )
S92 S350 dom Glojl )3 0Rgd cplojler (gaiaddgn
Jie SO Ul el (00 labss jo i i ol
35 ye5 glojlw ol pelS sk o5 Slojlu suiedgn
53 ol o plovl WS o5 1) )] (claadlge 9 ABL arsly
Eymas hg 4y ldise el (> L;Bb Sl
Edioiot? oz min (56N a8 b Lol claidlsyy
W S Sobles Sliios IS ol 102,85 @l ) € lo s
Silwpsrte S Sl ol adsy .ol sanl i
A (9398 Hlows 0,9, wilaidly gy lojle (sdiesion
5 el Jie Ms & € lsise 5 ol 0l 48,5 IS
L byl po ol (sla Jae 39008 ¢ Slisios BISS (1 et
Sl pbsl Gladss ydw sl flojls (gliadign porie
aBly g9dge (il (yp o & geuae LS 309,



A (=) V0 e KA ol O oplad Y Jlo iaudisn 5 Jliowd sbaibuls sba yings

GMNSNS s alBlis Cygo 4 35 (6,500 3o Cuwl 00l
olis |y 38lg 6 lA50S g0 cpl g S5 .l by laaidl
38le liee dnwloo jolaiedy .l (oLl sdiad LS ¢ Jad
aS ael cwd 4 VD ) e a8 s edlil LI o ps
5 olisebl (gl cpioren wCal Jo8 BB UL sdiad lis
Cuwlus LS)’I)"—“’1 ‘_5).5)‘54_) H09M_C LTy u_g“”
O3 51 o5 aw L]y baaidly ¢ iaggy Jal)8 > Kimgl
Jlos sl s 50 ey il aob 4 g cd 8 3 el
il U uuw g (gilwodly baslas Ll jgeuds

Dy 0l iy aslas Glus (b a5 108 eSS

o9 R Sbadl
091V ojlads Jpia 3 (5,8 (Blidcumer b Shy

) 045

s ya 4y g bl sl el B 3 ) s (slaoy)
sacmdlojle aliae eyl cypolise bl olais] S K,
o ot (sl Sygo a ] pelde (e baily) (preliae
39 g polido OL:A U,:I)mlmlw &9 g FL) O?.‘ JRRTS)
il e 45 lip e byl g (Saly 48T g3l
942570 g (o) 0 Dy9— 4Sub ¢ pelude 4l a5 |
Gl a5 o 1y aisS ol Wb e aidl 048 o0 8 oo
ot - 355 & g sl i 1) alias S5 oS 0l
Ioaome gy ciducals) US4 el 45 ppms i ]
13 slod o i |y o 4505 S8 L g asnlpe ol e 4
pnsd g Cypoldre aS (el 4 gy (slaaidly yisy
Sl igis ol 0wl o widlyy funte jgboay aSs
ol HIIENS" 93 (o B8l gy j HimgR (2Ll I Lol
ploxi 1y gl (35S &S dizeo pogMle &S Cygo iy A

(&S Ubgy »9) (B Ngbanlas ) Josa

Ol ol

Sloslw &
| il anlas )

aolao oS

‘D 5 = : . - &
b..\a,.w

Juo V5l it Al decan

&55> o P1

Juo Vel e Y. AN

&55 o P2

J Ve -0 ¥ elecin

855> 5 P3

Jlo Vel i of PNTICANY

553 o P4

AR o wlecin

555> » P5

[ R gt ¥Y elecine

S5 250 P6

Juo Vel it \ig e

555> » P7

Juo Vel e Yo JPARENY

555> » P8

Jlo V-0 3 JPAEEN

S5 350 P9

Il Ve 5l iy vy JPNTICANY

S5SD >y P10

Jue - £y 25 e

) " P11

o Ve 5l iy ) Ayl e

soldylS Sy P12

Jlo Ve 5l i v 2y ko

L) o) P13

Jlo Ve 5l Y5 15 e

ool S Sy P14

Jho Vel i Y5 KW\ VRV

by ) P15

o Ve 5l iy of elscine

553 U5 P16

Jlo Ve -0 Yo wlscan

&5SD Sye P17

Juo V-l b Al elecin

855 30 P18

b Ve 5l iy \rg KW\ VRV

855> 30 P19

Jho Vel i of KW\ VRV

$FS J P20

(s ploa I (S slhanlas (o > alie (pelie
oximdyLis (V) Jgdo i odlaul byl [ S5Lis lgicas (L
1wl baslas (o 59y 3 )15 5l sl 5

anlas o gly Ll gio ), So 5 38> aallas b ol jo
plas s 4 g sl 4l cpelae LB o Jiiwe (slaos)
L ol o 0939 Gy yd audlad oo oladl &8 S



W Nl (555002 (655 p0 don plojls 2 3503 L plojl (sdiadon gol> (oS ()b 1ol

basbas e g9y 32 5k )5S 5l cloay 5. Jgas

adgl gvas

alans cyie

Ky
siguidn o

ol (pwliol Juol S yatine (6500 Lo lojlo yo»

SOk Sin b

395 SO )le 5 Jib Sl sl o)lgen (LS o 13

o Olyed o Slalidl o S o (B

€9 oo 45 )l 53 3 Slas S0 9 51530 sl

ol STyl Kam b

SIS s ]y 053 et gol 5 Sl S0

cely Jolsi ol 5 35,135 o0 STynil 4,500 L

il glassly Gle ol3blen g (o)Ken ot

Gllo o 4y (60,8 Ll o (e 4 sl 0
€9 oo s sl ) (rex

&byl o o5 b s Slyuss lojlu ol ,o»

3,31 it Al es gg 1y o] (LSS g 35 oo

3,8las 3540 9 (S5l by gl Qe |y e
€S o Al lojle

elde & ) Ringh B 293 Juols (5l omeliae
S A dlsyo (3 g (gain) S5 0 9 FS1E
Ogede Vg odmglojle gede £l (ygeuce NV cadsl

Sloss @)Y o)l Jsda B > a5 15 lulis 518

o 28 gyl gl alae Gimgdy ol > ol
ook g oamdylojle elae @l pelae 4 obcws
s dloye cpl 3 000 il 4l (ppelde 4 dagi b 515
@b omelas b adgl relde daoxe a3glejls b B

owebae Jlos ol ¥ Jgaa

gl glass Al Hgmde saddglojlw oo 51,3 Ggeudo
Sbgy Jelod L8) do) [ lams 20y
[hsrbg sloS)y il [ glan
[golaidl glaodly Judoo [lagy low s Newign lawe Juloo
slcus,d Hlulis /oM glacwluw Judos
lyslis slasags Jlos /)L -
5lodlawl foaly yr (siee (6 5lopmonas $2r2l; gioded
ot Jeboo [ g pte (sbadyguil o
ooyl M S s s S SR s
I3 Slood S 5 i o et Siasyh
s paly (655550 [ lagenas doley (b)) dows oylojlw
Srdi ol fodh slaelSely (S LS S

el [ s Slojls (s lese [l Mol
[osly ks yy o yiawd [ SleMbl
[o315 S o3l (g5l lssbiul
SleMbl (6,8 iy [03l> CaaSls

S sl

Todls M8/ puile (6,:53L [ e gine ign
ISyl s L3 )
Jeloss /s 331p 5 oy izl s gmolossl
b obj Gy [slased

Sl g slasyglid




oeliae Julow ol Y Jgan dold]

5585 ot (S5 [031d Judowi & ylae £ glodld dlgus
Moy (b a0 &)l [ paians (65:50L / gl
i O [ Jelos < oy

ki sl dglo pas

s oy ] ity S, S s /g 3Ly Sim
[ s i) giame [ iy (6 )\Sat [ Jlojlus dlozel

il o5Sl f)l) edlass [ sy gl

Sowdgd

Sy SlojloSin b

Il S 1 55 Slopoosl oo (5o
/uJLo)'Lu d)i,g),o /u«i}}b basus /s )‘l d),,fbli
o8 Ex5 15558 alejus [ s S Jlas]

OB e 9 31>

S oo anwgs | Sig Sl 60k [z (bjel
xSk [o3on » stne S5 S (gjgell foa]
il 185155 (52 [ il (5 dogi [ ke
Bigel il

5bo jLws $aL
9 lygld (55 lojle 3k

IS

Sy 2yl [l diaubor (5510 [Oledd amwlogs]
Sy S 35 [es g lass | Jliomss
380a il [l a3 lS [l 3 o nlS
Slles (giloaigs 45]5

Slles (gilwdiadsn

Mowigh ol ,d

b )3k [y @y gl [l ess @ o0 ol
gl ISl Slaess 135 oy 55 owona 5518
Gllasil [ Slojlo (6500l / s o o /g 2] 3
syl

Sojlw

sphlasl y (Sl>

Dol [y oS b ooy Lo /Sy p it llas
[ M) blih [ sl i it [ o (sl sl

156 568, Jedos / Jlo ()Silgs il [aiedgn (¢ 55,155
Al iy sbyylain

)97!.403].) d)fw*“'“

[anlgds y e (6 )8 Cuvlw [ ndad il o oy g5
ogponal Mocasluw 31 oo [olaiiisd <l
[ o s | Sz J205 b (lwlyon [ glasy:
il 2bj)l/glaSed SlyeS>

Sldon Sowigh

Ko (618 Canwluao

[lods CudsS sy [diy s ials [ Slojle (5590540
3 Slas /oyl 6 colid) [ gl yiuess Cas g il3dl
[ Sllos Sy (S /5385 Slogewas [yl Jlo

e silodie

u"""’“)" 9 u)-.‘)ls S9!

3 y5as g (810055,

165919 minmmmsS] [ Jbuzd (sladaw /oy lods dnuwgs
G L S g sl o /byl | (6, an

3 3915 )l drogi [ o g pdycal) [glodls (3]

Souwt g

M8y Coje 9 sy9ly

CeoMas 13 Slos ol /ool (0655wl [ ogas dloiel
L 550 byl / Slojls Cusgpive [ 5,5 cllas /)l
oSl el [ elass] alo s [assls

@l il g slazel

Olbgy b S [ (o Say o pie [eaio Jlo ol
[ Yoy ot by ltlyo /gLl (g glsls / glians
[ selainl o8y dgupe & inlS [y Hl3L Hlasly 4,
Serdy g)lul

oW sl
Slojlw (skiowigh

dowy Caniuo ol dsogs

B (S e g0 S )15 5 SLl Jebd el
S

Oygo dl.mdxgd\]?ia dJlie 3)9&»: P O )912;;»4;.
Ay culed po ad e 03 B 5 dtwd Lid p> 4)S



¥ Nl (5y5002 (63530 dan lojls 2 3503 b Glojl (shiadign gol> oS ()b 1 plils

S e 3 b el

|

ey Sl o

S .,.:L,‘.h.-,.u

/ JI'JL‘*""‘J“"'," E--»" .
i 3 S

l 55 e e Jh”rv‘l.‘ e A ad \
— “"");!JJ’*_""‘X; / \ .’_ —— .

st g s

M5 G Seid i Jod 4l

‘
N G

SSRGS i Ll S

RO R

=y B .
| P el

Saigh ““l.m’ #i Mad i o

Gl sp oy JuSs FOPCIC

N\

e iy W Sy = .

| \ PO L (o

gy s Jafy Al

S i s (agtde 551 S8

lojlw (slioiign (M clasoly odimd lojle jgouio
Hb drwgd (oolys cubdlads g dloiel il yaouin ¥ Jols

S 5 4ol § S
Shiodion &S b i aeude Juloo I Jols claassly
9 by csdmiz londy e den glojle  Slejle
Wlyglid (oo pnly slal flojen Job | a5 Cowl siopllss
238 oo S (00 Sas 5 Sy csailyd (il ¢ Slus!
omelae ely 3 @apmly ledy (S8
ukz_.?u J:.l?u LS:U?S &S cwl (j )i:L.» o..\;mbOLo)'L»
el dais iy dine (odpbly (£ pSamenal g Miedgn
EURERV-S P ').ol u" A8 e Iy Lme ol dlazel
slacushd sae b 3he apalse (sly (Spadat slaglojle
sl 4 8 5l 8L wlygld oY 5 e
S VWYY ;}OJ\LJ 9 )97!400.)‘.) d)‘l.wwai

Y o Jels gopaly sliodion sdmd ol seuie
Syl S el Madgn (Jace oS al (gede
cCawl jgoro0dld

Ogede ¥ Jold (63 pal) (suiadgn oimdlojlo (genae
29700303 (630l (635 mrenal iadign aee Jilos 4l
Ll

Noigh alyeld sl olmd jlojl gouio
LSS Sl sladilolw a b jaeio ¥ Joli
ol (L (g (slas yslid

Y Jolis dioidon  Slusl dslo pw osimd lojl ygeuie
(SlojloSim b ( Los 5 (il la Snld 4b (jgende
Gl Jiaiign

Slojl 3653 5 > Cu e osimdglejle (9ot
9 Wlglid 650k (I et g BB b (pgeute ¥ Jolid
Gl (Joo0

Joli Slojlo iadisn (slaanl b osimsplojl (geuce
Sndyblasl s (Sl wllos (gilodiadsn 4l (gede ¥
ol

Sldon Jadsn oyl 5 Sl peSs snimdjlojle yaeuis
SIS Culow pmo0dly (65 elaid il (ygeute ¥ Jolis
ol Aioudign

Sadbgn 3Slos 5 (810550 eim el (ygano
5 Eglg st g blS dgmte aly geie ¥ ol
ol () Coje



Oh&en 5 Jrigs I3 laadl by cpl ad o
ipde g SleMbl saiedgn syl &S Gl guen (VF-Y)
e exilon)S” (yme Slojl siiadign S sloadlsa I,
9 D)ﬂo& dlp.’)l 0 u.sl.c)'ﬂol dtmwl.w).s) UMy gD g
S R N I S P
Clopimms &S amd o ol (YoV) o )Ken 5 slale
26 Glojl 6k 5 Sl Cope ((Sg Sl (5,530
Gwos Now Sl a5 Wb Jlojle Gisa 1 (gblize Coo
ol lojle 3L glacabls iyl b il slag,yslid

2 (VYY) Bl g alelgl addlae 55 Mol aaws 5
5 Slojls Jisp Cugli ) Cledbl (6)5l oyl i
IS g Szl tagh 5 15 n 5T (26, cue sbxl
Ui dlal g aledbl copie &S sad o olis (Y0TY)
el Jla 3,Slac 5 15, o6,515 3,Skee 23l losle
Jolad cpl o, Kod (Egaste 1D B ey paiime Hobdy |
Wiaign dilyjgld clacdluy) drawgl (o & Jad o Hlis
axlge (gda Codgazme b Slojlu (gaiader Sl plo Basc
hee b S 4 e (255wl ly glojle 5 0ad
ol aales cowd

Y ool iaddisn Slusl aloyw sxadylojls aeude
(SlojloSin b o Jlod g (il (sla Ktls by (ygente
ol Naibon

kel Ol g p 3 At (lgicds dadgn Sl aloju
(oild B 5l dlacserme p (Slojlw (sliouign
oisu il ooy el a8 3l Yy (Siayd 5 Lo
e QU by il gl SKuwls gl
g ooy slaalive > doodly yeuds ol o3l gd e
5 sl s 1y daled p gte glags S el ) €5 Ll
Al @) Bl oK waw 4 Bpo gl maw
o5 b i) Cagh b Nadgr JlejlucKing olojen
ool 1) b (Kol cpl 2BSS lp Y ool
OHSer g Jrigs Jab claasl b s ol WS e
Silwdiailgs )3 (glodisS yund i85 (63340 bailgy 5 Slojlus
Caodl 193 o 1yj ) OUY 5,8 as dgups 5 HUSHI
wisugl gass  (Kayd g Sl sl dawss
» (V1) olys¥d aST cpiomen S 0 ST Slojles

Coze bl lp Sl @l g3l (hya0bp ©)gp

hiedgr il )] (o plyea o) ieden
9 Som e 38 STl glojle oIy (Slejle
speodls (M Slageas & Sl cpl has 5 9
Ol Wiadgr  Jase Judoo e cpl 0 b cdYD
w8 1y il sladg) g lanay dacuod ol
Lo 52000303 (93 p00l) (6 S el sl 1) dizej 9 il
AL 938 3508 Slive p & rpepoual & laigSay 08 o
Mol epllss gl o 5 GleMbl waled ool
gt (VFF) (g8 g (i) saeiBl L (e 0l Ngdoe
Slojlo Jle 5 Soplael SE woh ol oS ol
29 2 L el Glojle guiaden b blise (slaka,
>8es slis)) > Aol (gpScar 5 e cOlS i
5 5 alolsl g ults (eizran LS o 45T lojle
) SNl eks clhcull a5 amde i (VoY)
rre 1By Coje dbul a4 Sl Ghee cusl 5k
Syl (5 S pencd (Stly jSilo &5 (2990 g o0
aslllas ooyl g ye38l ol Jdos slacslu ;g aedly 4
Capie & 1S e aSE 5 (VeVY) US4 Sl
o 23y 5 pglsi 3,8as 2 Glojl Jgn dlal 5 ML
Judos oS ol o oximd s yol cpl &8 iyl cute
drsgh 9 $xglyh o Blgi oo ygmo0dl> (6 S e g Lo
Wlpd (o Sen cggerme ;3 djle lgen | lojle Hlul
abi (o3 pnl, chioden 45 Cul ] Sl (25 g 5D
dlel pls el Gt 5 03 lojles siadsn 3ios el
D dilesa b 55l sbul 4y B siedsn

Lodgr alygld clacaloy; osxmdlojlu (jgeude
wnlSe Gl gbhable 4l oaiae ¥ ol
sl (oS (g8 (slnsyolid

g SO i (lyed Meder dl)pld sl y;
oo 3 polsl (i85 e Slojl (siadgn 5 il
I Slesy lp bodls Jlow g iy csiluar )by
e ol S Wl ooyl by pas
oMbl poraie by Sl b ax LSy leMbl glaailol
FB oy 35> @ gyt Bl (Slojl lassly ol
3 s Sloie palyd 1y s3pmly 5 Slles (slaosls 4 S
S o xSl oy lappead g oMbl (Susly,
M Sl man (Julos cngh slasygld o S
ol Syl S o @)lpl g egias Sign il
g oo Gl ) ouil sladig) inpte 5 Olen eS|
G Sioit] g Madon (£ySpredd S 4 1) olojls



V Nl (5y5002 (63530 dan lojls 2 3503 b Glojl (shiadign gol> oS ()b 1 plils

9 u;".;’b d,\> RUN o uLW oS dlAz:.,;S HWHC IIEW S I) OLo)’L»
Sydie prie Slojlo (o B3l & Lot J35 (55530
o ad e ol (B g B saled ol Ses (ggemme )
sloadie | (S Lia Slojlw xSk 9 (b Cope
d9)is ey (ol iadgm 5 Slas g (55l
Y Jolis Slojlu Kewion (slasilyd sniad jlosle jgouie
Canl g phydllas g (Sl llos (giludiadign b (goune
el o Gl aaw Sl Slojle tedisa slaasls
5 &lyglid o g0l slac LB QT 2 &S Canl Slojlus (sliadion
au opl  Ngbe s 0Sles (Bly dgup 4 Sl
logylid daodls I (gySosm0 3ok | Glles (gilodicdion
5 g B Ll Coge dlu o (sla s 5 Jlusws
saals 1y alie O] 5 lallas 5 o aedld () cons
Ol Slojle gpbcblax] 5 (Sls “j LS e e
bl g obte il (Jamme s & @ Sy
@ bl o)l JH1) plojle g dlee w2l | (26

ol o ol guon (VF) e 5 Juigs 5l

b (Sl GBIy Glee claanl dg 5l L
NSl 185 5 (VFY) (s g i) AT e 29500
Gllan] &5 a3 o ot lojlo shindien Cugii 3 lubly
ol Sllos (gilutiadon 505 bydoly il 5 )l

(VYY) ISl Slazall gy ol 3 Ml o
2fee p Glojls bop g ledbl Cypte Sb e
S 45 el ol e S )b Jlo 5 Slas g sy csyglys
O los (sladyglinsy @ losdius Mg o Slojlw slaaslys
ols (Vo3Y) (ol 5 oo adlllas cpl 0938l 2290 e
S oo Cag ) S Wil ) Slojl Lagm o amd oo
G5 Sl phidlanl 5 Sl slasild i )3 S )88,
ol Sl (2B 5 (B anlsd o Sen ggaze 1 b
oo il dils lojle teden byl & cud
09 9 039 63)Shes @l L alygld 5 b clacudils
G085 5 Pl e 4 Slojls guaden dag] (3i6
) 1555 loe

Slhon Madign O)llas g SlpeSe onimslojls (ygeuce
S Culew gendls (S wdall wl Ggende ¥ Jols
<Gl Aiaudgn

Ol (e oxmd i (Sl (5905 4 2295 Ga b I (1B,
56 Mellow gaw 5> ol Madgn Sladl ailo oo 3559, b dw
5B 9 Cuto dlaly Sily (V-VF) oSen o YUT tmgy ol
Oty o Sy g p) Slee (Slojle gr (e
i) 1y Sing g sl elo Stls Cgat] o o
5 ok adlas (ol g o958l NS e Aol (Slas s (laely
bl o Sljle Jhgn &5 aad e i (VYY) (ol
WS gl |y IS wlgly ) Wlgiee (6 sloSiw
QU g diadgn SlojlucSind dpg gk &5 (£9d9e
Ren cggerme 3 Cu oSl (ilos o5 I g5
Sl oy oS col o] 5l S 2B g 3 sales
ool by aSl ¢ slojlw (gdiaddian dlal 5l (S oS d diadier
gy sladd 4 o)l bl plus i

oibe 63k 5 I Copte sxmdslejle gmice
g whgld (pS3h (I mared 9 BB 4l gede ¥ Jold

el 5l S g Slojle 650k 5 Ll Co e
@ oy olale QUlE p i Slojle (siaden gy
b pests 5l lp b 50 5 G SST
OIS et 9 B ol ol 3 2, AT e Y 5
Wloyw @ odiSly CleMbl ¢ b ity dady o0 29 0 g0
4 638 gaw I s pS el 5 0dd b Syide (b
P g @k S0l o] S l B)) xer e
Sla)gld e (Slojls bl jatwe (Slojgya Sl
djloces wal ) Jaoe ooy Sl 4 W8 055Ewl 5 ¢
guon (V1Y) (lSen g Jbrdss (o> cloaibl b e ()
blgy 5 Slojlw (giauign 3| (suSoye Wb ol & sl
eskbe dxog g S (glenaly WSlge (9380m
xSl 5 LI e 1) S s |y olojlo (slaculls
Ope D9 e wguime (lsilonially in slopj e
9 28kes Copte B 5 (1F9)) (lSen 5 Jousss ash
s Lgn SOl (LSHE (gilwdiale > il SMelss
ol Sl i (i 1k Slojle 50k

OWen 5 Slale iagh @l (Mol gaw
5 Ll Cupte (Jlojlw (6,50L &S sad e sl (Y4NR)
Shgh 2 (s olixe g Cte b (Siigus)l (S0l (Slapius
2 ligkd 6, ks B g el & B Slojles
abe pl p o9l sl glojle (Bl cd)l )
sl 5 AL gyt 85 55 o g (Y-TY) U3l o Sz

Jio 38les 5 33, asgls Sles Wl ol igp



5 @oppl) @l Sl Slojls guiaidgr (M slassly
aw ;0 gliedenr calises dlal Hlyainl 5l aS” cunl Saesid
s ool 4l s Sy cuhls S byo Slojle
Cadlad g slaiel cogajls pl 50 )b olpen 4y (glarwgs o
She 2955wl Geeodld (s pSmeal Bk I ool
SeMbl & pae jials g GleMbl 4y Blad wyiwd
wlopw 5 Cusgpbe & g 29do0 Cugl Glid Jle
ol Uy el e dew Cats  baplojle el
S xly @lplee Job don Cato ul dny
S00an] (68l g Medgn Suw)y Copte o Slles
oli8l g wlesd cuas @yl Jbo (gylul coge oS ol

g e e glacuabd pas iy 0 Calo gyl

Sy B o 1) Slojlu gliadigrn sladely aS sl guuon
5 (olag dleiel jludine; Lasolyy opl 380 1y5 460,8 #lao
.&.SL u».ou.m Ll Crio GLW » db)f\lo.c LS)L\:‘.L:.
2 Sl ssinton 5 (IF2T) ollSon 5 Jomiss
ol Glojle glacebl ansg 5 (LSS (gilusialys
DS o S5 ylojls
OByl g Allsl Giag @l (ol daw

5 By Caje n Sljle Gher 8B 2 e (VTY)
S5 g Sl eloaisly 35 5 dasxe Ol ys 4 s55usly
5,Sles oAby Sy 0 Slojle e i oyl (Y4TY)
L @ Wlg o Slojle (saiadgn 45 Cal ol Lo ( Jbo
dalllas ooyl g 938l Db e Caio 0B, 5 (golasdl
b Slojle oea cute daly a8 (Y-YF) o) Ken o YU
wad e LS 1) Slad > lac)les dge 9 ad iyt
Wloyw zaw | Ll arwg g sleel & cuwl o] Sk
3 b S (ol paw 4 g eus el Sl
A amd o plis 2B g (B aalad L) Sen cgaemme
5 ol olaiel LBy Jlojle (sdiesion (M slately
il Culbge o e (nite bl drws
g 0 Lguto dow Cauo 3D (SIlanigd

by yIa

Siwodly 9 (AL b (635 0 dewr (lojlo 95 0 dlpiiy @
ik b Lagye cslmodls o daome Lol deo e wlabo S

e (M o ;Sily (laoy diadsn Ollas g (Sl yeS>
el b p e glScwle 5 (55 ebs
5 Cablid (LIS 00 e 45 Canl Slojls sliaden
waonl 3 Dl Cguste dom Lo (2555wl
otk (Sl o los p ST L jsomendly (g Sl
Ol o Rk 3 Sles (b)) 5 Sy yotis
I e wald 1 L slasles 5383 (65 mranad
9 Sohe Oyl w4 STy g e e Sy,

L dedgr (6)RSCunluw (o JUS 3 A5 0 €S> dinlsn
5 e by, Jlbo (o5 waled lpSee
g cibais Jlyie slaogl wa] OVeu iy
bis g dag )il g lojen o 1S o b |y g0l
1 Sl b e ol e e 1) (ladii6d blie
ool & ol guan (VEF) Sen 5 Jbruiss
e S sl e B ) Slejle sliader
Oz 39 1pj 2008 grlae (ldied cols) g b
g opweodls GleSe plai gy pilie olasely
ey 5 sl AT imen sl SalST (g IS sl
b Cugls  jlully Slojl jldle (48 » (VF-T)
Slese sbogle geh & e ol Slejl
e lul w4 Sljle veder el wuwle
RWRTAPCES,

(VY1) o5l 5 alolg] adllas 55 Mally g 50
N sxSore Gub Jl Sljle Gher & a3 ol
5 Ry Cuje Sl ledbl gyl el
S (Fydge md Gl e Ol 4 oS5l
SISl g el Pl dony ol ghaw
5 0N ook @l nl 2 Gel edee (AU Medgn
Casl 3 Slojle (hgr (2xbe (R o)lyy (YoYY) ol
Sadgn yeSo o Cul o] Sily S wlly i,
ol J5 5 gl sl oY ol s Vg
il ool 1) slaow

W3 g0 GLi ()5 g (31 Aalsd (0 gusen g gerne )
gopaly s glaon wedg o)la g JleSe &S
bsaly 5 lojl chiadsn clbiud b he osmlsy
2 g slazl 5 luk ansgi (ol (g g 039 Caxtio (NS
Slojle giaden (M glassly samdlojle (jgeute
el drwgi (oolog cublad g slazel by oo ¥ ol



A ol (6502 (6350 Ao lojls 2 350 b plojls (sdiadign polr (565 (b o lils

Gyl b g dredh 4 Suwly iliel L e
5 OleMbl cuial wdly cutS w0y el (gl pastin
b 380 don 39 Sy D9 (9l (pogad o>
503l ialidl 1) leis 63 dloiel w0ald JlpeSs jid b sl
S 6yS sl oMbl oolilegus 5 (5l bl ;|
bl & cwl Sisudl Sl Sbjl (sliedign ®
Sy 298 o0 oy 395 Syt Wliiodon 35 Sg e
oy S ys Lo oleMbl bl gl Jols Jbuzed
SSyginl laololivl 5 )l slaly o)) aen
Ologouns 5 Cusdi dygwed Sledbl bys b 235 sl
g sl 588> wlow

p3Y (Slojl sriadon 558l 3iT Glise ioxiw sl @
2gh Plb pasule AS 5 o5 slapesld ol
Copo Wil laadlls (6550 den 39800 lpidn
Juzes gob aw wSuny (noby CB (6 e
d8es byl plss 3 1y Glaisd ol g sysly oliwe
95 walyh iy e vl el b S Blod g3

References

 olsde J18) 5 s5ebs slagsyld (sl L) o
coge pldl cpl S ot g (gglaen (sldlasd O g0
)l 5 oo Sl 4 plojl A1y o p ol
A anled 0yl (605 aeuad CuiS

SpSop piime Slojle riadgr gl (doe 3 @
oher slapiy oSl g sl e laddos daosls (M
ol b G dom 9o Slidn Sl (ogtan
i 2 O s pSprenal wibply o sl yie
2 e |y Glhew oyl cwlu g S (b))l )l
ey g asl als Sl s Bosey pbol edl
b 31 e iy

Slhadgn (gilwodly @l pSol Simpd (6,5 SS90 @
dpbiee Modiy plply 2y delgs Sl Slejle
(il ool (2590l (Sl il dngi slaasl
don U ple 3 Gyoly 32905 g yelwe (5pSOL
Ol olejle b 39 Tl g (b diapllss &g 4 (53550

S 1y asee Olpss b petins Gaakad

Agheli, M., NikMenesh, S., Rashidi, H., & Jalali, P. (2023). Training on thesis writing
and scientific article writing. Tehran: Dibagaran Book Institute. (In Persian)

Altindag, O., & Ongel, V. (2021). Information Management, Organizational Intelligence,
and Innovation Performance Triangle: Empirical Research on Turkish IT Firms. Sage
Open, 11(4). https://doi.org/10.1177/21582440211052550

Atalla, A. D. G., Mahmoud Elseesy, N. A., El-Ashry, A. M., Sharif, L. S., Mahsoon, A.,
Aljohani, W. F., & Sobhi Mohamed, S. M. (2024). Unraveling the synergy: how
organizational intelligence fuel soft skills and nurses’ thriving: a cross-sectional study.
BMC Nursing, 23(1). https://doi.org/10.1186/s12912-024-01933-w

Atrizka, D., & Pratama, I. (2022). The influence of organizational leadership and coaches

on Indonesian athletes' adversity quotient

(intelligence). Revista de Psicologia del

Deporte (Journal of Sport Psychology), 31(1), 88-97.
Awamleh, F., & Ertugan, A. (2021). The Relationship between Information Technology

Capabilities, Organizational Intelligence,

and Competitive Advantage. Sage Open,

11(2). https://doi.org/10.1177/21582440211015201
Bankins, S., Ocampo, A. C., Marrone, M., Restubog, S. L. D.,, & Woo, S. E. (2023). A

multilevel review of artificial

intelligence in

organizations:  Implications  for

organizational behavior research and practice. Journal of Organizational Behavior,
45(2), 159-182. Portico. https://doi.org/10.1002/job.2735

Bennacer, M. K., EI Hammoumi, A., & Lahmouchi, M. (2026). The Integration of
Artificial Intelligence in the Management of Organizational Change in Companies in
Morocco. In Transparency in Al-Assisted Management Decisions (pp. 267-304). IGl

Global Scientific Publishing.

Bilgen, A., & Elci, M. (2022). The mediating role of organizational intelligence in the

relationship  between quantum leadership

and innovative behavior. Frontiers in

Psychology, 13. https://doi.org/10.3389/fpsyg.2022.1051028
Delavarian, N. (2024). Identifying the components of the employee empowerment model
in the administrative system based on organizational intelligence and interpersonal


https://doi.org/10.1177/21582440211052550
https://doi.org/10.1186/s12912-024-01933-w
https://doi.org/10.1177/21582440211015201
https://doi.org/10.1002/job.2735
https://doi.org/10.3389/fpsyg.2022.1051028

\a (V=18) VFe0 e FA olo o oyled VY Jlo ciodion 5 Jious sbabuls sla jiagh
relations. In Proceedings of the 7th International Conference on Psychology,
Educational Sciences, and Social Studies, Hamedan, Iran. (In Persian)

Hradecky, D., Kennell, J., Cai, W., & Davidson, R. (2022). Organizational readiness to
adopt artificial intelligence in the exhibition sector in Western Europe. International
Journal of Information Management, 65, 102497.
https://doi.org/10.1016/j.ijinfomgt.2022.102497

Khanijahani, A., lezadi, S., Dudley, S., Goettler, M., Kroetsch, P., & Wise, J. (2022).
Organizational, professional, and patient characteristics associated with artificial
intelligence adoption in healthcare: A systematic review. Health Policy and
Technology, 11(1), 100602. https://doi.org/10.1016/j.h1pt.2022.100602

Khoshhal, F., Dary, F. Z., & Hamideh. (2025). Identifying the components of the
organizational intelligence model. In Proceedings of the 9th International Conference
and the 10th National Conference on Novel Findings in Management, Psychology,
and Accounting, Tehran, Iran. (In Persian)

Khoshhal, F., Sargolzaei, A., & Vazifeh, Z. (2022). A Model of Empowering
Administrative ~ System  Employees Based on Components of Organizational
Intelligence and Organizational Interpersonal Relationships (A Case Study: Electricity
Industry of Sistan and Baluchistan Province, Iran). Quarterly Journal of Training and
Development of Human  Resources, 36(10), 58-79. (In  Persian)  Doi:
20.1001.1.24233277.1402.10.36.3.1

Khoshhal, F., Sargolzaei, A., & Vazifeh, Z. (2024). Identifying the components of the
administrative  system employee empowerment model based on organizational
intelligence and interpersonal relationships. Journal of Management and educational
perspective, 6(1), 292-314. (In
Persian) https://doi.org/10.22034/jmep.2024.396991.1194

Kulkov, 1., Kulkova, J., Rohrbeck, R., Menvielle, L., Kaartemo, V., & Makkonen, H.
(2023).  Artificial  intelligence - driven sustainable development:  Examining
organizational, technical, and processing approaches to achieving global goals.
Sustainable Development, 32(3), 2253-2267. Portico. https://doi.org/10.1002/sd.2773

Lotfi, M., & Rashidi, M. (2024). The relationship between strategic thinking and
organizational structure with organizational intelligence (Case study: Department of
Education of Bahmai County). In Proceedings of the 1st National Conference on
Management in the Era of Transformations with an Emphasis on Technology, Science,
and Practice, Ardabil, Iran. (In Persian)

Meher, J. R., Mishra, R. K., Panigrahi, R. R., Patel, G.,, & Jena, L. K. (2023). Does
learning culture enhance organizational performance? A serial mediator with
knowledge management and organizational intelligence. Knowledge Management
Research &Amp; Practice, 23(2), 107-118.
https://doi.org/10.1080/14778238.2023.2278729

Mikalef, P., Islam, N., Parida, V., Singh, H., & Altwaijry, N. (2023). Artificial
intelligence (Al) competencies for organizational performance: A B2B marketing
capabilities perspective. Journal of Business Research, 164, 113998.

Moradi, M., Salehi, M., & Mozan, S. (2022). The effect of different types of intelligence
on organizational performance. The  TQM Journal, 34(6), 1976-2015.
https://doi.org/10.1108/tgm-03-2021-0071

Norton, L. W. (2025). Artificial intelligence and organizational strategy: Ethical and
governance  implications.  Consulting  Psychology = Journal,  77(2), 131-141.
https://doi.org/10.1037/cpb0000280

Saraei, S., Sarraf, F., & Hamidian, M. (2026). lIdentifying factors affecting the financial
decisions of managers with an emphasis on organizational intelligence and
competitive intelligence and an inflated perception of literacy. Journal of Management
Accounting and Auditing Knowledge, 15(60), 229-244.

Schwaeke, J., Gerlich, C., Nguyen, H. L., Kanbach, D. K., & Gast, J. (2025). Artificial
intelligence (Al) for good? Enabling organizational change towards sustainability.


https://doi.org/10.1016/j.ijinfomgt.2022.102497
https://doi.org/10.1016/j.hlpt.2022.100602
https://dorl.net/dor/20.1001.1.24233277.1402.10.36.3.1
https://doi.org/10.22034/jmep.2024.396991.1194
https://doi.org/10.1002/sd.2773
https://doi.org/10.1080/14778238.2023.2278729
https://doi.org/10.1108/tqm-03-2021-0071
https://doi.org/10.1037/cpb0000280

v Nl (5y5002 (63530 dan lojls 2 3503 b Glojl (shiadign gol> oS ()b 1 plils

Review of Managerial Science, 19(10), 3013-3038. https://doi.org/10.1007/s11846-
025-00840-x

Soltani, Z., Zareie, B., Rajabiun, L., & Agha Mohseni Fashami, A. (2019). The effect of
knowledge  management, e-learning systems and  organizational learning on
organizational intelligence. Kybernetes, 49(10), 2455-2474. https://doi.org/10.1108/k-
12-2018-0672

Thomas, S., Nair, D. S., Joseph, J., Srampical, S. G., & Cleetus, R. S. (2025). Examining
the Sustainable Integration of Artificial Intelligence in Human Resource Digitalization
in the Context of Industry 4.0. European Public &Amp; Social Innovation Review, 11,
1-14. https://doi.org/10.31637/epsir-2026-2044

Youvan, D. C., Brout, B., Bettini, G., Laudel, M., & Williams, E. (2025). Toward a
Parficipatory Epistemology: Emergence, Resonance, and the Co-Creafion of Meaning
Acrossacross Human and Machine Intelligence.

Yusuf, H., Fitri, A, & Razzag, A. (2026). Using artificial intelligence for human-Al
collaboration in knowledge management systems to improve organizational -efficiency
and learning. InDriving Organizational Transformation Throughthrough Human-
Robotic Collaboration (pp. 35-48). IGI Global Scientific Publishing. (In Persian)


https://doi.org/10.1007/s11846-025-00840-x
https://doi.org/10.1007/s11846-025-00840-x
https://doi.org/10.1108/k-12-2018-0672
https://doi.org/10.1108/k-12-2018-0672
https://doi.org/10.31637/epsir-2026-2044



