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Abstract

Purpose: The purpose of present research is verification and
identification of influential factors on knowledge sharing (KS)
among staffs of Mazandaran Province’s Education and
Training Administration.

Methodology: This study, in terms of dada collection, is an
analytical-descriptive study, and in terms of research objectives,
is an applied study. Statistical population of the present study
includes 387 staffs of Mazandaran Province’s Education and
Training Administration that 172 staffs are selected as statistical
sample. For collecting data, and data analysis performed by
SPSS and LISREL software as well.

Findings: The results of SEM has shown that all 5 studied
variables such as gathering, self-efficacy, knowledge
presentation, organizational climate, and behavioral control
both directly and indirectly influenced on organizational KS
process. So the results of assumptions testing showed that all
variables are individually the influential and verifier of KS
process.

Conclusion: The knowledge-based age, in which the
knowledge is counted as the most important asset of the
organizations, requires to a distinct management approach
towards the organizational and personnel problems. The
change of the nature of organizational activities into the
knowledge activities causes increasingly importance of
applying knowledge management and it's sharing within
organizations. Therefore, successful organizations continuously
evaluate and measure the extent of production, dissemination,
exchange, and utilization of knowledge among their employees
by different methods through which they are able to attain to
the alternatives of achieving organizational goals.
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