Knowledge and Information Management — erincissy: 2383100

Online ISSN: 2538-5356

Educational Needs Assessment of Administrative Staff (Case Study:
Organization of Payame Noor University)

Hasan Darvish
*Corresponding author: Associate Prof, Depatement of Management, Payame Noor
University, Tehran, Iran. dr.darvish @gmail.com

Nargs khaki
MSc. Student of Open and Distance Learning Institute, Payame Noor University, Tehran,
Iran.

Abstract
Purpose: The aim of present research is to determine staff educational requirements of
payame noor University head.

Methodology: The parameters in this research are career knowledge career skills & career
abilities. Research method is survey base and descriptive. Statistical population sample
includes official staff total 500 in which from this number total 60 valid questionnaire have
been gathered. The outcomes in this research analysed with O'net model.

Findings: Based on the findings of the research on the training required for occupational
skills, the highest percentage of employees (35%) have suggested job-related vocational
training, including the training required for job skills. 15% of employees in the field of day-
to-day information education, 40% considered necessary education, beliefs, seven-level
subsidies, and basic education (10% each).

Conclousion: The result show that that training employees during Their career would highly
affect on their knowledge improments but still There is long way to go.
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