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Abstract
Purpose: The aim of this study was to introduce the optimal model for measuring
information technology maturity by Gartner method in the Ali Iran Documentation Center
in the Gartner Document Organization. Research.

Methodology: The research is based on the proposed hybrid model, information
technology maturity of the Tehran Documents Organization. The research tool was a
researcher-made questionnaire. Data collection is non-probabilistic and judgmental. Data
were collected from 27 senior managers and experts, with a response weight of 1 and 5
managers. A questionnaire was wused to collect information. For developing This
questionnaire initially included the main components of Gartner model including 24 main
components in the form of questions.

Findings: showed that the optimal model for measuring information technology maturity is
Gartner's  24-component maturity model, information is below average and at level 1
maturity (awareness), which Gartner's method is most appropriate for this organization.
Awareness maturity is located and also the maturity component is classified into 26
identical groups. The group is above the average level (3 maturity) active.

Conclusion: The results of this study can be used as a model to introduce the optimal
model for measuring the maturity of information technology and thus the field for the
documentation center in terms of maturity is level two (awareness) that Gartner method is
suitable for these organizations. Is the most.
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