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Abstract
Purpose: The purpose of this study was to measure the public library members's loyalty
(covered by the public library institution of the country) in Tabriz city according to the
systematic viewpoint.

Methodology: The research is applied in a descriptive way. The statistical population consists
of 4,427 new members (17,138 people) of public libraries in 2015 and renewed their
membership in 2016, They are called as customers' loyal. Using a random sampling method
from the Krejsi and Morgan table, 351 people were selected. Data were collected by a
researcher-made check list and required data were extracted from the system. SPSS22 software
was used to analyze the data. In analyzing data, descriptive statistics were used at frequency,
graph, mean, standard deviation and inferential statistics in independent t-test, one-way
ANOVA and Chi-square test.

Findings: The findings showed that women with a 52/6% membership extension in 2016 were
in the majority. The highest frequency of extension members with 62% is related to the age
group of 19 to 40 years. The age group of 13 to 18 years old with 19% and the age group of 7
to 12 years old with 9% ranked in the scond and, third.

Conclusion: The results showed that the total loyalty rate of the members of Tabriz public
libraries was 26%.
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